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• Contact the police
• Take the individual to a hospital
• Notify the physician when possible

• Assist the individual to see the family doctor or a
health clinic (with his/her consent)

Does the individual require immediate medical attention?

Does the individual acknowledge that he/she has been abused?

YES

• Identify and document details
of the abuse (type, frequency,
and severity)

• Provide general information about abuse
• Do not make accusations about the existence of abuse
• Provide a list of emergency contacts and telephone numbers

NO

• Gather and document details and check for inconsistencies
• Begin to establish a trusting relationship
• Complete a psychosocial assessment of the situation
• Inform the individual of options related to immediate need

YES NO

• Express concern for the individual and his/her wellbeing
• Stress that violence in any form is unacceptable and is a criminal offence
• Outline possible consequences of aggressive behaviour (e.g. it may increase in frequency and

severity; serious injury may result)
• Ensure that the individual has an emergency plan of action

Does the individual want assistance?

YES NO

• Provide counselling to the individual to empower him/her
through (1) identifying and deciding between action options (e.g.
laying charges, leaving the residence) and (2) dealing with
his/her feelings about the abuser and the abuse

• Assist the individual in developing/expanding and using social
supports

• Offer to maintain
contact

Does the individual want to involve the person was abusing him/her?
Do you believe it is safe to do so?

YES NO

• Provide individual and conjoint counselling as required if both
are willing

• Link the person who is being abusive with appropriate
community supports/services if he/she is willing

• Support and assist the
individual in taking
whatever action he/she
chooses
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• Take the individual to a hospital
• Assist the individual to see the family doctor or a

health clinic (with his/her consent)

Is the situation an emergency?

Is the neglect intentional?

YES

• Involve the police
• Obtain legal advice for the individual

regarding his/her rights
• Provide the individual with information

about options available and contacts for
emergency services, e.g. housing,
clothing, food if needed

• Determine what is happening and why
• Involve the individual and the caregiver in

conjoint sessions to provide education, training
and support

• Provide concrete assistance with caregiving
• Provide counselling for individual or relationship

problems that may exist if appropriate

NO

• Complete a thorough assessment of the situation

YES NO

Is the person being neglectful willing to improve the situation?

YES NO

• Provide support and link to community
services

• Provide individual counselling for the
individual and the person being
neglectful to facilitate change

• Discuss options with the individual and, if
necessary, assist in obtaining restraining order

• Link the individual with emergency services as
needed (e.g. medical, social, housing)

• Attend to medical problems immediately, with the consent of the individual
(consent is not required when the individual is unconscious)
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Does the individual acknowledge there is a problem?

• Reinforce that abuse is unacceptable
• Inform the individual of his/her rights e.g. change power of attorney,

change debit card, legal advice, and possible legal services
• Involve significant others in supporting the individual if he/she is willing
• Identify areas of abuse and discuss action options

• Provide general information about abuse
• Identify possible course of action and

community services that may be of
assistance

• Offer to maintain contact

• Complete a thorough psychosocial assessment
• Identify and document financial situation

YES NO

Is the individual willing to take action to change the situation?

YES NO

• Assist the
individual
according to the
circumstances of
the abuse

• Explore the fears and feelings the individual has that prevent him/her from taking
action

• Offer to maintain contact with the individual if she/he is still unwilling to take action
• Inform about alternative handling of finances (e.g. direct deposit, pre-authorized

payment plan, power of attorney)

Is the individual willing to involve the person who is being financially abusive?
Is it advisable to do so?

YES NO

• Provide individual and conjoint counselling as
required to change behaviour and abuse situation

• Link the person who is being financially abusive
to appropriate community supports

• Determine if this is related to fear or irrational thoughts
• Provide individual counselling to help the individual

deal with his/her feelings about the person who is being
financially abusive and the chosen course of action

Theft or fraud
• Recognize this is

a criminal
offence

• Assist to contact
the police and
initiate legal
procedures if the
individual is
willing

Coercion of money or
property from the victim

• Identify circumstances of
coercion (e.g. what threats
are being made)

• Examine validity of threats
or fears with the individual
and help him/her decide on
action to be taken
accordingly

Misuse of money
• Assist, if appropriate, in establishing separate

bank accounts
• Assist, if appropriate, in negotiating helpful

arrangements with the bank (e.g. having joint
accounts ‘red-flagged’ so that the individual
would be notified if withdrawals over a specified
amount were attempted; authorizations by phone

• Assist, if appropriate, in making arrangements to
have cheques sent directly into individual’s bank
account

It is important that timing of interventions is considered.  The less control or access an individual has over
his/her own financial resources, the more opportunity and time the person who is being financially abusive
has to misappropriate funds or property.  Interventions need to be timed to avoid further significant losses to
the individual.

If it is not advisable to involve the person who is being financially abusive:
• Explain concerns to the individual, giving specific reasons
• Review the role of the person who is being financially abusive in creating the present financial situation
• Explore alternative financial management resources, e.g. assigning or changing power of attorney



Psychological Abuse

Page 4

Does the individual acknowledge there is a problem?

• Obtain and document details of the abusive situation as described by the
individual.

• Determine if other types of abuse are involved
• Present options (e.g. housing, financial aid, legal services)
• Plan how to leave the situation and what steps may be taken if the

individual is in danger (if he/she decides to stay)

• Offer general information about abuse
• Identify community services and contact

people that may be of help in the future
• Provide emergency telephone numbers
• Offer to maintain contact

Complete a thorough psychosocial assessment

YES NO

Is the individual willing to involve the person who is being abusive?
(This may be asked many times during work with the individual)

Do you believe it is safe to do so?

YES NO

Does the person who is being abusive acknowledge
that there is a problem?

Are the individual and the person who is being
abusive able to understand/alter their behaviour?

• Clarify if unwillingness is
related to fear or irrational
beliefs

• Provide individual counselling
to help deal with feelings and
decide how to handle the
abusive situation

• Refer for psychiatric treatment
related to depression or anxiety,
if indicated

• Provide psychotherapy directed
towards understanding self and
the relationship with the person
being abusive, if appropriate

• Provide support and concrete assistance as needed
• Provide crisis intervention when appropriate

•  Reframe the situation to
highlight practical issues
related to care

• focus work with person who is
being abusive on improving
functional aspects of care

• Provide individual and
person who is being
abusive with conjoint
counselling to gain
understanding of the
problem and change
interactions

Psychological abuse is often intertwined with other forms of abuse.  Since the situation is value-laden, it is
important to determine whether the individual sees it as abusive.  She/he will be influenced significantly by
cultural factors and family dynamics.
The service provider must be careful not to impose his/her own values while assessing the situation.

YES NO

If the individual wishes to involve the person who is being abusive but you do not believe it is safe
to do so:

• Explain your concerns to the individual
• Provide individual counselling to help deal with feelings and decisde how to handle the

abusive situation


