Revelstoke Community Response Network to Prevent and Address
Adult Abuse, Neglect and Self-Neglect

Dear CRN and Community Member,

On behalf of the Revelstoke Community Response Network (CRN) | would like to thank Jill
Zacharias and the City of Revelstoke for their assistance to web-post our document on the
Revelstoke Community Social Development Web page.

We welcome viewers to the first draft of our proposed Revelstoke Community Guide and Inter-
Agency Protocol.

We hope this project will be a significant addition to the coordinated response in Revelstoke to
adult abuse, neglect and self-neglect and that it will help to increase levels of prevention, improve
responses to abuse, neglect and self-neglect. Hopefully such gains can be sustained and
improved in the years ahead.

Section One addresses what a community member can do to prevent or identify such abuses. If
one has concerns or questions; information is provided for dealing with the situation; - all
involved are protected as information is kept Oin confidenceO as legally appropriate.

Section Two deals with the actions already provided and those which may be taken in future by
professionals in the community helping agencies. A reference section is also included.

Please note that section 2C ODecision TreeQ is a separate document at the end, due to
formatting.

We are interested in your comments and suggestions for clarification for
each part and section of this document and invite your comments.

Please email your comments and suggestions to: forsythe@telus.net

_It would be helpful if you would please use the subject title:
OComments on Draft Community Guide/Inter-Agency ProtocolO

Please send your comments by Friday, February 19", 2010 Thank you.

Thank you.
Yours respectfully,

Mengia Nicholson
Coordinator, Revelstoke CRN
January 2010
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Vision

Vulnerable adults in the community of Revelstoke

have the right to live in an environment

where they are safe and protected

from abuse, neglect or self-neglect

Mission Statement

The Mission of the Revelstoke Community Response Network is

to be pro-active to assist the community

in support and assistance for vulnerable adults and the

prevention, recognition and

elimination of abuse, neglect, and self-neglect
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Values of the Community Response Network:

10.

Inclusion: People affected by the issue of adult abuse and neglect and those who
provide support, are involved in developing a coordinated community response (policies
procedures, protocols and regulations).

Client-Centered: The needs, interests and participation of those adults the CRN is
intended to support lead the planning and implementation process.

Meaningful Involvement : Participation is meaningful for all participants, as
defined by the participants themselves.

Recognition and Valuing of Contributions: The skills and knowledge of all
participants are recognized and valued.

Creativity and Flexibility : Activities are varied and flexible, to meet the specific
needs and wishes of a wide variety of participants.

Acceptance and Respect/ Self-Determination  : Accept and respect the
right of an adult to choose to live at risk, provided that they do not infringe upon the
rights and safety of others.

Equality and Shared Power: All participants endeavour to work together as equal
partners in the planning and implementation process. Efforts are made to decrease
power imbalances where they exist, and to build the capacity of all participants to
participate on an equal basis with others. Professionals transform their practice from
"doing for" to "doing with" to enable full participation.

. Accessibility: To improve accessibility to marginalized or otherwise hardto  reach

individuals.

Open and Clear Communication: All participants are kept informed and share
information with each other.

Accountability and evaluation : to address both processes and outcomes.

Revelstoke Community Response Network to Prevent and Address Adult
Abuse, Neglect and Self-Neglect



1b.Aims of this guide:

To:

¥ Provide clear guidelines for actions (by various agencies and/or
citizens) as well as easy access to information that will protect or
support vulnerable adults in our community.

¥ Provide information to: help reduce duplication, save agency or
organization resources and reduce the possibility of Ovulnerable
people falling between the cracksO .

¥ Enable the concept of the adult Otelling his/her story onceO insofar
as possible.

¥ Reinforce the concept of interconnectedness of the communityOs
agencies and citizens.

¥ Develop and include statements regarding CRN, agency and
institutional values, ethics, confidentiality guidelines and
parameters related to addressing abuse, neglect and self-neglect
by and among these various entities.

¥ Provide education about the issues of abuse, neglect and self-
neglect and thus aid in their prevention.

¥ Raise the awareness of the community regarding its role in
keeping people safe.

Revelstoke Community Response Network to Prevent and Address
Adult Abuse, Neglect and Self-Neglect
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HOW TO USE THIS GUIDE and QUICKLY FIND
WHAT YOU ARE LOOKING FOR

What should Indicators ol
you do if you abuse and
are concernec RECOGNIZING AND neglect

RESPONDING TO ABUSE

What are the OF Research
ODesignated VULNERABLE ADULTS on Abuse
Agencies? Wht and
hat is a Community
asponse Network? How dc / :
help to prevent and deal w Community
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Section 1 (A-H) is to assist Revelstoke Community Members

Section 2 (A-G) is to assist Professionals in Revelstoke who are not
ODesignated AgenciesO

You can read this guide from cover to cover E  orE

¥

¥

If you are interested in knowing the indicators of abuse, go to
Section 1D

If you want to know what you should do if you are concerned about
yourself or someone you know, regarding abuse or neglect, see
Section 1G

If you want to know who the Desighated Agencies are (those who
must respond to reports of abuse) and their specific roles, see 1F
If you want to see the care with which Designated Agencies will
respond, see Section 2 C ORe:ActO

If you want to see how abuse develops over time and see research
on abuse and neglect, go to Section 2G

If you are interested in the legislation, go to Adult Guardianship
Act Section 1A

If you want to see the concept, role and resources of the
Community Response Network, go to Sections 1B, 1F and 1 H




1A. Adult Guardianship in BC:

British Columbia has four new laws that promote every adultOs right to self-deter-

mination and to provide support and assistance to those (19years and over) who are
vulnerable to abuse or no longer capable of making their own decisions. It is recognized
that communities can be encouraged to develop further capacity for support and prevention

The four new laws constituting the Adult Guardianship legislation that came into
effect Feb.2000 are:

The BC Adult Guardianship Act
The Health Care (Consent) and Care Facility (Admission) Act
The Representation Agreement Act  ?

1

The Public Guardian and Trustee Act *
The Community Care and Assisted Living Act with Adult Care Regulations was passed in
2002. Pre-existing legislation also affects these issues. 4 The Adult

Guardianship Act , developed in consultation with communities and health services within BC
is thus reflective of current practices for providing support and assistance to abused and
neglected adults with the added concept of a coordinated community response and

education for prevention.

To date there has been only selective implementation of the Adult Guardianship
Act. The following Parts are in effect:

Part 1: defines abuse and neglect, states guiding principles and the presumption of
capability.

1 The consent provisions affirm the right of adults to make their own health care decisions when the adult is
incapable of giving consent, procedures are set out that allow family members to give substitute consent.. The
Public Guardian and Trustee can act as decision-maker when there is no one else to assist.

2 Enables adults to plan for a time when they may become incapable of making their own decisions about health
and personal care as well as financial and legal matters.

3 Clarifies and states the powers of the Public Guardian and Trustee (which was previously known as Public

Trustee).
4. The Power of Attorney Act, the Patients Property Act, the Mental Health Act and the Indian Act.




Part 2: describes decision makers, guardians and monitors for legal and health care
decisions.
Part 3: emphasizes the importance of support and assistance and provides new and
more appropriate means for intervening and assisting abused or neglected adults
than remedies previously available. It mandates specific responses to abuse, neglect
and self-neglect by certain agencies as OdesignatedO and describes community groups
to provide preventive education and to provide support for a coordinated community
response.
The BC Adult Guardianship Act:

$ Is administered by the Office of the Public Guardian and Trustee

$ Defines abuse, neglect, and self- neglect

$ States guiding Principles

$ Legislates and outlines specific support and assistance for vulnerable
adults (19 years or over) by two agencies, known as  Designated

Agencies  who are empowered to take certain actions when incidents
of adult abuse, neglect or self-neglect are reported to them.

$ Mandates these Designated Agencies to use new legal tools such as
gaining access when access has been denied, restraining orders and
support and assistance orders; for the assistance and support of
adults who may have been abused, neglected or have self-neglected.

$ Expects community and health agencies to continue to provide

support  and assistance to vulnerable adults who experience abuse
and neglect, however, to refer complex cases to the Designated

Agencies

$ Empowers the Public Guardian and Trustee to support the
development of community groups, now known as Community

Response Networks, to support the Designated and other agencies
and to build community capacity to prevent and address abuse,
neglect and self-neglect in a number of ways.

$ Recognizes the important role of community support, advocacy,
family and friends

The Designated Agencies empowered under the Act are:
1. The Health Authority:  for adults that are not developmentally delayed and
2. Community Living BC:  for adults who are developmentally delayed
¥ The Health Authority  may assign certain professionals: e.g. a Social Worker,
Mental Health and/or, Mental Health and Community Care support personnel as
first responders or to carry out assessment, assistance or support for the adult
who may be physically or mentally ill, incapacitated, disabled, or cognitively
incapable; due to age, iliness or other causes.




The Designated Agencies (continued)

¥ Community Living BC may assign certain professionals to respond and provide
assistance support and remediation for adults with developmental delay who are
experiencing abuse, neglect or self-neglect

The Purpose of the Adult Guardianship Act is to provide:

$ Principles to guide and direct all actions by all those who assist
vulnerable adults when addressing adult abuse, neglect and self-neglect.

$ A Mandate for Designated Agencies under the Legislation to assist
and support specifically those adults who are abused or neglected
and who are unable to seek support and assistance because of:

a. Physical Restraint b for example:
1. The adult is locked in a room
2. Another person is restricting the adultOs access to the telephone, or
other people.

b. Anything that limits their ability to seek help b for example:
1. Requires someone to push his/her wheelchair for mobility
2. Confined to bed, apartment, etc
3. Unable to communicate verbally, use the telephone, etc.

c. An illness, disease, injury, language/cultural barrier, or other
conditions that affects their ability to make decisions about the
abuse or neglect b for example:

1. Chronic or acute conditions (e.g. AlzheimerOs disease, delirium)

2. Mental illness affecting decision-making ability or judgement

3. Acquired brain injury

4. Use of chemical restraint by caregiver (giving too much, or
withholding a medication).

d.) This Act applies to adults wherever they are:
1. A public place
2. The adultOs home or home of a relative
3. Care facility/hospital or
4. Any other place (except a correctional center)
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Statement from the Office of the B C Public Guardian and Trustee:

OAdults in BC have the right to make their own decisions, including decisions
others might think are dangerous or unwise, as long as the adult is mentally
capable and the decision does not harm others. This includes a decision to
remain in an abusive relationship, but only if the adult is mentally capable and
understands the decision they are making.

There is no legal requirement to report adult abuse in BC. However, as a

concerned citizen you may wish to report that you have noticed that someone is in
difficulty. This is even more true in situations where an adult cannot seek help on
their own because of a physical disability, restraint, or an illness, disease or other
condition (such as a dementia, brain injury or stroke) that affects their ability to

make decisions. If you do report a situation of abuse, neglect or self- neglect of
someone who cannot seek assistance on their own, the law in BC ensures that steps
will be taken to look into your concernO.

Note: Adult abuse and neglect are not OreportableO offences in BC; however, many
types of abuse and neglect are listed as offences under the Criminal Code of Canada

Helping and Community Agencies and those close to the vulnerable adult continue to provide
support and assistance when the special mandate and legal tools of the Designated Agencies
are not needed. Community members can appreciate that these matters can be complex

and that certain understandings are important when considering assistance (please see 1G).
The most important underlying factor is that appropriate help is readily sought either by
the vulnerable adult or by anyone who notices that something is wrong/assistance may be
needed as regards any of the types of abuse, neglect or self-neglect.

$ Community Response Networks (CRNSs) are intended to promote a coordinated response
so that support and assistance is offered to any vulnerable adult in the community who is
experiencing, or is at risk of experiencing, abuse or neglect.

Organizations, agencies and individuals who have been responding to situations of abuse and
neglect (prior to the Adult Guardianship Act in 2000), will continue to offer support to any

adult in the community who is experiencing abuse or neglect.

11




1B. Adult Guardianship Act: The Community Response Network Concept

The Community Response Network (CRN):
Is a group of representatives including from the two Designated Agencies,
(Health Authority and Community Living BC), RCMP, community agencies and
organizations, local businesses and concerned individuals, including adults
experiencing, or at risk of experiencing, abuse, neglect and self neglect. These
representatives and individuals join the Community Response Network to
implement its purposes and its comprehensive ongoing goals in their community.
Certain agencies within the CRN, e.g. the Designated Agencies and the RCMP,
have roles separate from those of the overall CRN, under the Act.

Purposes of the Community Response Network:
The CRN overall, works together at the community level to promote a c oordinated
community response to adult abuse, neglect, and self-neglect. This collaborative
approach results in:
¥ Increased community and professional awareness of adult abuse and neglect
¥ Increased commitment to address abuse and neglect as an issue that: affects
individuals and also affects communities
Increased understanding of the dynamics of abuse and neglect
Increased understanding of how to prevent, reduce and respond to abuse and
neglect
Increased understanding of the legislated mandate of designated agencies,
Stronger relationships between the people and organizations that provide support
Better communication and coordination, so fewer people Ofall through the cracks.O
Increase accessibility to marginalized or otherwise hard to reach individuals and
groups
Activities and Goals of a Community Response Network:
Throughout the province, CRNSs are involved in activities that include
¥ OQutreach to involve a broad cross-section of the community
Education, awareness and prevention
Understanding the current response to abuse, neglect and self-neglect
Team building and relationship building
Supporting advocacy and taking on an advocacy role
Developing a coordinated community response to adult abuse, neglect and self
neglect
3. Activities and Goals of the Revelstoke Community Response Network
As a whole, the Revelstoke Community Response Network is primarily involved in
public education and community development regarding issues of adult abuse,
neglect and self-neglect.
The Revelstoke Community Response Network will be pro-active in educating the
community, fostering relationships, supporting the processes of addressing
reports of abuse/neglect by designated and helping agencies and will be guided
by the Act

K K

K K K K

K K K K K



The Revelstoke Community Response Network:
¥ Supports
o The Designated Agencies in carrying out their roles and responsibilities.
o The front line agencies and helping resources
o Development of protocols to co-ordinate the inquiry, action, follow-up and
evaluation of reports of abuse/neglect
0 Being respectful of individuals, agencies and their autonomy

¥ Discusses agreements about confidentiality
¥ Promotes communication and cooperation among disciplines
¥ |dentifies
0 barriers to communication and works to remedy them
0 missing links/information/resources
¥ Provides advocacy, advice and information.
¥ Works towards prevention by providing information and education
¥ Monitors and evaluates the response to abuse, neglect and self-neglect
¥ Conveys the concept of interdependence among members of the community, along with
the concept of increasing community capacity to prevent and address issues of abuse,

neglect and self-neglect. (Please see diagram which follows that is an illustration of
the interconnectedness of our Ocommunity webO).

13



Working together to address and protect adults regarding abuse, neglect and self-neglect,
on federal, provincial, local B municipal and inter-community levels

B.C.ADULT GUARDIANSHIP ACT (PART 3)
OF BRITISH COLUMBIA

BC Association of Community
Response Networks

REVELSTOKE CRN:
COORDINATION,

PROGRAMS & ACTIVITIES
HOST AGENCY:
REVELSTOKE WOMENS HEALTH FACILITIES &
SHELTER CARE FACILITIES

THE MEDICAL/HELPING

DERAL, PROVINCIAL,

VIUNICIPAL,
NISTRIES & THEIR
‘AFFS, THAT IMPACT ’
* HAVE CONNECTIONS
' \ 7

TH THIS LEGISLATION

VMIMUNITY -

REVELSTOKE
CHURCHES:

SANIZATIONS,

-UNTEER and REVELSTOKE

-TURAL MINISTERIAL

JUPS ASSOCIATION
BUSINESSES &

ADVOCACY GROUPS BUSINESS STAFF

including COMMUNITY
CONNECTIONS &
SENIORS ASSO

PRIVATE
SERVICE PERSONS

FINANCIAL INDIVIDUALS:
ORGANIZATIONS CARING FRIENDS
HELPFUL

SERVICE - PROVIDERS and
GOOD NEIGHBOURS

RESEARCH EDUCATION EVALUATION

FUNDING ORGANIZATIONS AND IN-KIND SUPPORT:
REVELSTOKE WOMENOS SHELTER, RCMP, HOSPITAL AUXILIARY, City of Revelstoke, Ch. of Commerce,
BCACRNOS, Columbia Basin Trust, IHA and UNITED WAY of the N. Okanagan, Columbia Shuswap
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The ActOsPrinciples are legislated to guide all actions towards adults contacted and
provided support and/or assistance, regarding abuse, neglect and self-neglect

Statement of Principles:
All adults:
a. Have the right to:
¥ The basic requirements of life b food, clothing, shelter, social contact and
medical attention
¥ Protection from physical, emotional, financial, sexual and medication abuse; from
violation of civil and legal rights
¥ Information about their civil and legal rights
b. Have therightto self-determination, for example:
¥ To live their lives as they wish, provided they do not infringe upon the
rights and safety of others
¥ To be active participants in, and well-informed about, decisions about
themselves in accordance with their ability to do so
¥ To be regarded as competent and capable  unless otherwise determined by a
fair process
¥ Torefuse assistance and intervention

c. Have the right to privacy D to share only that which they wish to share.

d. Havetherightto confidentiality B whatever information they choose to share,
whatever information becomes known about them will remain confidential to
the extent that is possible, within the requirements of agency practices and
the law.

e. Have the right to access community support  to maximize the quality of life.

f. Should receive the most effective, but least restrictive and least intrusive
form of support, assistance and protection when they are unable to care for
themselves and their assets.

The court should not be asked  to appoint, and should not appoint, decision makers
or guardians unless alternatives, such as provision of support and assistance, have
been tried or carefully considered.

1D.The Adult Guardianship Act: Defining and Recognizing Abuse, Neglect and Self-
Neglect

15




The Definitions of Abuse, Neglect and Self-Neglect apply to Ovulnerable  adultsO:

¥ Who are developmentally delayed (Community Living, BC ) or:

¥ Who are not developmentally delayed (Health Authority)

¥ The Adult Guardianship Act applies to abuse, neglect and self-neglect in a public

place, the adultOs home, care facility or any other place except a correctional centre

Note:_
It should be recognized that a presenting condition may not show evidence of abuse as a
factor. We need to be cognizant that, for example, anxiety and or depression could be
presenting reasons for services sought; however, once this is dealt with, or with
assessment, an underlying factor of abuse, neglect or self- neglect may be identified.
Experience has also revealed that the following indicators do not necessarily signify abuse
or neglect but may indicate a need for further assessment.

ABUSE.: There are many forms of abuse.

OAbuse® means the deliberate mistreatment of an adult that causes the adult:
Physical, mental or emotional harm, or damage to or loss of assets

and includes:

Intimidation With holding needed medication
Humiliation Censoring mail

Physical assault Invasion or denial of privacy
Sexual assault Denial of access to visitors

Overmedication

EXAMPLES AND INDICATORS of ABUSE:
Physical Abuse:
Acts of violence or rough treatment, including slapping, shaking, punching or rough handling
Indicators of physical abuse:
¥ unexplained injuries such as bruises, burns ,swelling
injuries in various stages of healing
injuries incompatible with medical history or explanation of cause of injury
delay in seeking treatment
untreated injuries
patterned or clustering of injuries which may indicate gripping or shaking

K K K K K

EXAMPLES AND INDICATORS of ABUSE:

Mental or Emotional Abuse (also referred to as psychological abuse):

Severe and continuing intimidation, humiliation, isolation and exclusion from events,
activities and decision making

EXAMPLES AND INDICATORS of ABUSE:
Spiritual Abuse : any intimidation or exclusion form religious-spiritual practices.
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Indicators of Mental, Emotional or Spiritual Abuse:
¥ fear

low self-esteem

refusal to eat or change in eating patterns

substance abuse

withdrawal, passivity

apathy and depression

signs of anxiety

reluctance to participate in decision-making

nightmares

K K K K KK K K

Sexual assault:  Any unwanted touching or exploitative sexual behaviour, including
harassment, assault or using adults for sexual purposes without their consent.
Indicators of sexual assault

¥ noticeable change in behaviour

¥ difficulty walking or sitting

¥ pain, bruising, lacerations, bleeding or abnormal discharge in genital area

¥ bloody or torn clothing

Financial abuse or exploitation  : misusing an adult's money and property, including
taking money, property or possessions by coercion; influencing the making of a
Will, cashing cheques without authorization; using bank accounts without
authorization or, issuing a Power of Attorney or Representation Agreement).

Indicators of financial abuse or exploitation:

¥ unexplained discrepancy between know income and standard of living
¥ the signing of documents without basic understanding

¥ missing possessions

¥ unusual bank account activity by persons in position of trust

Medication abuse : Withholding medication that the adult needs or giving too much or too
little medication
Indicators of medication abuse:

¥ hyperactivity or depression

¥ non-compliance with prescriptions

¥ lack of appropriate response to medication

¥ reduced physical/mental activity in the absence of a disease or illness

EXAMPLES AND INDICATORS of ABUSE:

17



Violation of entitlements and of Civil/[Human Rights : censoring mail, invading or denying
privacy, denying access to visitors, restricting the movement of an adult, or withholding
information to which the adult is entitled.
EXAMPLES AND INDICATORS of ABUSE:
Indicators of the violation of entitlements and of Civil/lHuman Rights:
¥ difficulty in contacting the individual
¥ making excuses for social isolation
¥ loss of self-determination
¥ reluctance to participate in decision-making

NEGLECT:

Neglect means any failure to provide:
( The necessary care, assistance, guidance or attention to an adult that
causes, or is reasonably likely to cause within a short period of time;
- serious physical, mental or emotional harm or
- substantial damage to or loss of assets

EXAMPLES AND INDICATORS of NEGLECT:
Neglect may or may not be deliberate.
It can be, for example, the intentional withholding of food and personal care.
Or it can be unintentionally caused by lack of experience, information, knowledge or
support .
Indicators of neglect:
¥ malnourishment, dehydration
absence of aids such as hearing aid, glasses , dentures, prosthesis, walking aids
lack of supervision or attention for long periods of time
lack of attention to personal hygiene
dirty or inappropriate clothing
untreated medical conditions

K K K K K

SELF-NEGLECT

Self-neglect means:

¥ Any failure of an adult to take care of him/herself that causes, or is
reasonably likely to cause within a short period of time, serious

physical or mental harm or substantial damage to or loss of assets.

¥ When the Act uses the term OneglectO it includes self-neglect.

EXAMPLES AND INDICATORS of SELF NEGLECT:

18




Self neglect includes

¥
¥
¥

living in grossly unsanitary conditions, mail, flyers not picked up, etc.

suffering from an untreated illness, disease or injury,

suffering from malnutrition to such an extent that, without intervention, the adultOs
physical or mental health is likely to be severely impaired,

creating a hazardous situation that will likely cause serious physical harm to the
adult or others or cause substantial damage to or loss of assets, and

suffering from anillness, disease or injury that results in the adult dealing with his
or her assets in a manner that is likely to cause substantial damageto or loss of the
assets.

lack of attention to personal hygiene, dirty or inappropriate clothing

WHEN IS ABUSE OR NEGLECT A CRIME?

The following forms of abuse or neglect are examples of offences under the
Criminal Code of Canada: (please see excerpts of the C. Code in references)

1.

No grwDN

assault

assault causing bodily harm

threats, intimidation, stalking or harassment

theft

misuse of a power of attorney

forgery, fraud, extortion

failure to provide the necessities of life to a person under oneOs charge

The Dynamics of Abuse, Neglect and Self-Neglect:

$ Abuse, Neglect and self-neglect are complex phenomena. Each differs from the
other and requires a different response.

$ Many stereotypes exist about people of advanced age and people with disabilities.

$ These stereotypes can detract from our dealings with these adults.

$ People responding to abuse and neglect need an understanding and knowledge of
the factors that come into play.

1E. Shared Agreements - Protocols
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A protocol is a written statement, a shared agreement that develops and results from
discussion and collaboration of agencies and organizations. It identifies and states what
each agency will do, as well as their responsibilities if they get a call. Protocols are of three
types:

¥  Within an agency,

¥ Inter (or between) agencies

¥ Community

The community benefits:
¥ When it is recognized that specific roles and mandates of those addressing abuse,
neglect and self-neglect are in place under legislation.
¥ When it is appreciated that those addressing abuse, neglect and self-neglect use a
process that facilitates: confidentiality, continuity, collaboration, and protection of
the adult.
¥ From a coordinated approach to these issues.

The three main types of Protocols and how they inter-relate: Agency, Inter-Agency
and Community: From the BC Association of Community Response Networks

Community Organization
develops Agency
Protocol describing:
a) internal procedures
b) how they will refer to/
involve others. 4

Continuing
Care

Des«ijnated
Agency

Other
! Community
Police Organizations

PGT

Inter-agency Protocols

1F. Adult Guardianship Act: Roles:
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$ Abuse and neglect are complex issues that require the experience and concern of trained
people and professional organizations in order to be effectively addressed.

The Role of the Revelstoke CRN Membership and the CRN, as a group,

¥

The role of the CRN as a whole is, not to discuss or intervene in actual

individual situations . No Ocase managementO discussions are held by the CRN

in meetings because case management is not an activity of the CRN, as a
group.

If CRN members are contacted about individual situations they will provide
referrals to the agency that can assist.

CRN Onon-agency membersO will refrain from offering advice or getting
personally involved in the adultOs situation.

The Revelstoke Community Response Network members, and as a group, will
be guided by the Adult Guardianship Legislation.

The Revelstoke Community Response Network will interact with local,
regional, Provincial and federal organizations working to end abuse of
vulnerable adults .

The Roles of the Designated Agencies:

¥ The Designated agencies work in close cooperation with the RCMP, emergency
responders, financial institutions, advocates, support and assistance agencies and
the Office of the Public Guardian and Trustee; in accordance with their

legislated mandates and the principles of the Act.

The Designated Agencies are part of the CRN and may share responsibilities for
supporting and facilitating the activities of the CRN, as a whole.

¥ When a Designated Agency receives a report of abuse or neglect, it:

$ Investigates the situation

$ Involves the adult as much as possible following the principles of the

¥

Act

$ Reports the facts to the police if they have reason to believe that a

criminal offence has been committed against an adult who is abused or
neglected and not able to seek support on their own.
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In addition, the Designated Agency may do any of the following, as appropriate:
1. Take no further action.
2. Gain access to an adult in an emergency or urgent situation
3. Report the situation to the Public Guardian and Trustee, or another
agency.
4. Assist an adult in accessing various support services
Assist an adult in obtaining a representative
6. Check further into situations in which an adult is refusing help and may
be incapable
. Apply to the court for an interim order to keep an abuser away.
Develop a plan outlining ways to support an adult
Request an assessment of incapability
. Apply to the court fora  Support and Assistance Order.

=
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The Roles of the RCMP:

While the RCMP is not a ODesignated AgencyO under the Adult Guardianship Act, it
has a major role in addressing adult abuse, neglect and self-neglect. Additionally,
many abuse and neglect issues are offences listed in the Criminal Code of Canada

The RCMP:

$ Investigate alleged criminal offences (ie. forgery, fraud and extortion)

$ Keep the peace

$ Collaborate with designated agencies to ensure the safety and well-being
of the adult

Investigation by the RCMP of any type of abuse will be initiated:
¥ Upon a report of the offence by anyone. Police may lay charges against the
abuser if the offence can be substantiated via evidence and/or witness (es)

Investigation by the RCMP
¥ |If the abused is person is unable to lodge a complaint due to cognitive
impairment, the police may proceed on the basis of a witness (es) and physical
evidence.

Investigation by the RCMP
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In the case of physical abuse of a cognitively impaired person, the police, under
such circumstances, as outlined in the Mental Health Act, have the authority to
take the victim to a medical facility for assessment by a doctor (Mental Health
Act).

Investigation by the RCMP of any type of abuse will be initiated:

¥

If charges have not been laid, but the victim wishes to keep the abuser away,
the police can provide assistance to the victim in filing for a peace bond to limit
or prohibit the abuserOs access to the victim.

Gaining access to the (alleged) victim is facilitated by an RCMP officer present,
who may enter without permission if they have reasonable grounds to believe
that someone is in imminent danger.

The R.C.M.P. will provide assistance to designated agencies tofulfill their role
under the Adult Guardianship Act as per their policy and will investigate reports
of criminal activity. For example: if gaining access to an allegedly abused,
neglected or self-neglecting adult is a problem for a service provider, the police
may be called to accompany him/her.

Designated Agencies and the Police discuss and adapt their actions and
communications in a format according to the specific situations in each
community.

When and how should a call be referred to the Police ?

All matters involving imminent danger to Oself or othersO or property; or knowledge

of a criminal act should be referred to the R.C.M.P.

The report contact may be by telephone: (250 - 837D5255) or O 9110 in an

emergency situation or, in writing in non-emergency situations.

Making a report to the R.C.M.P. does not preclude making a report to a
designated agency or to another relevant agency.
All criminal offences must be disclosed to the police for law enforcement

The Roles of the Emergency Responders:
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Emergency Responders: the Police, Fire and Ambulance personnel, are available for
extended hours beyond regular office hours of the Designated Agencies and will be
responsible for making a referral to the Designated Agency as soon as possible for follow-

up.

The Emergency Responder intercedes in cases where:

an adult has been physically hurt

physical danger is likely to occur if protection is not provided
an offence has occurred

an adult is at risk of hurting him/herself or someone else.

The Roles of OFront LineGCommunity Agencies:
Some agencies will take on support and assistance roles through the provision of front line
services to adults. Services provided by these agencies may include but are not limited to:

ORSIN ORGSR CORIDR e

Information and informational brochures

Legal information and assistance.

Emotional support

Advocacy and referral

Counselling

Home support or visitation

Advise and assist regarding other support groups
Short term physical shelter

[Please see Agency Guide and Agency Directory in Section Two for what each Agency has
agreed their contribution will be in support of abused or neglected adults in Revelstoke]

Revelstoke OFront Line® Community Agencies, including the two Designated Agencies,
include the following:

1.
2.
3.

© ® N Ok

The RCMP

VictimOs Services

Community Connections, which include: Community Advocacy, Counselling for
abuse issues and the Food Bank

Revelstoke WomenOs Shelter

Physicians

Pharmacists

Financial Institutions: The Royal Bank, CIBC, TD Bank, Revelstoke Credit Union
Lawyers and Notary Public

Faith-based leaders

Role of Helping Community Resources:
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The Helping Community Resources are not intended to intervene or to provide counselling in

situations of adult abuse, neglect or self-neglect.
The Guidelines in the next section provide helpful information for the Helping Community

Resources

Helping Community Resources include but are not limited to the following:
1. RAOP (Revelstoke Awareness and Outreach Program)

Public Housing Facilities (BC Housing): Health services

Revelstoke Seniors Counsellor (and Association)

Revelstoke Hospice

Thrift Shop (Revelstoke Hospital Auxiliary)

Revelstoke Dentists

o gk wNN

The Roles of Financial Institutions:
To follow their internal guidelines and to contact the relevant Designated Agency
or the RCMP when there is reason to suspect that:

_aclient is a victim of financial crime

__aclient needs advice in order to prevent a financial crime being perpetrated on
them

_aclientOs cognitive ability is not normal or is intermittent

_a family member, relative or friend, is interfering with the clientOs financial
affairs without their permission

__it appears that their may be misuse of the clientOs PIN or credit card

The Role of the Community:

The Community can assist by:

__Recognizing the important role of community support, advocacy, family and
friends in everyone()s lives, and to:

¥ Recognize that the assistance of a trusted friend or relative can be of
tremendous value to an adult who is experiencing abuse, neglect or self-neglect.

¥ Help the adult to understanding the support that is being offered, and try to encourage
the adult to make their own decisions. As an advocate, the citizen can look out for the
interests of the adult and identify services and resources that may be of benefit.

¥ Understand provision of informal support and assistance through the team
approach and involvement of the Community Response Network.

¥ Help to provide support and assistance for adults who are abused and neglected
and who are unable to get help on their own by using information provided by the
Community Response Network, the Designated Agencies, the RCMP, front line
community agencies, helping agencies and agencies beyond Revelstoke.

A word about Advocacy:
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Some individuals or agencies will take on Advocacy roles in the CRN. Advocacy is Othe
vigorous and systematic representation of the views and special needs of adults to those in
authority®. Anyone who acts on behalf of or with another person is an advocate.
There are three types of advocate:
¥ An advocate may be a family member, friend, peer counsellor, or member of a
community organization.
¥ A person can also be a self-advocate if s/he is able to stand up for her/himself.
¥ In some cases, the support of family, friends or community advocates may need to be
supplemented by legal advocacy to protect the legal rights of an abused or neglected
adult.
It is always up to the abused or neglected adult to determine the type of advocacy
desired.
An advocate may offer support with:
¥ exploring options
¥ identifying resources that may be of benefit
¥ explaining the support being offered to the adult
¥ keeping track of whether the services being provided really benefit the adult.

Advocacy may include participation in activities related to the elimination of abuse,
neglect and self-neglect, such as community development, lobbying, education and
prevention.

1G. Guidance for Community Members when a possible situation of abuse, neglect
or self-neglect arises:
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Please Note:

Education regarding the dynamics of abuse, neglect and self-neglect is important.
The helping person is advised not take things into their own hands if not entirely
sure it is safe (for the alleged victim) to do so. There may be the possibility of
harm to the alleged victim

It is wiser to check with professionals who have expert knowledge of the frequently
complex issues of abuse, neglect and self-neglect.

One must take care not to add any further risk to the safety of the person who is
experiencing abuse, neglect or self-neglect.

Professional advice is only a phone call away.

What should an individual do if a situation of adult abuse, neglect or self-neglect is brought

to their attention?  For example, a family member, community member, neighbour, Care
worker, grocery store worker, post office employeeE

¥

K K KKK K

If the situation is an Emergency; take immediate appropriate measures: call
911, call the RCMP, or call an ambulance

Watch for indicators - repeated incidents

Consult with someone you trust

Consult with a Designated Agency worker for further guidance
Visit or talk to them away from an alleged abuser

Ask the adult how they would like to be assisted

Offer support and assistance (provide pamphlets and phone numbers re abuse,
neglect) to the adult, or

Offer to refer the adult to someone who can help; refer the adult to the
appropriate designated agency when the need for more formal support and
assistance is apparent or if the adult appears to be unable to seek support and
assistance on their own or if there are any unanswered questions.

Please See the following page for guidance and contact numbers for assistance.
Please also note the Revelstoke Community Response Adult Safety Brochure

(In the English, Italian and German languages)

Revelstoke Community Response Network to Prevent and Address
Adult Abuse, Neglect and Self-Neglect
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What can you do if you think an adult is abused, neglected or self-neglected and canOt get
help on their own?

Helping an Adult get Support and Reporting Abuse:

) First:
An abused person may have only one chance to ask for help so your role may be crucial. An
abused person is more likely to talk to you if he/she feels safe and trusts you.
If you think an adult needs help, talk to them to find out how you might assist. Ask:
¥ Are you having some trouble? Can | help you?
¥ Is there someone | can put you in touch with who can help?
¥ How would you like to be assisted?

If you have any doubts about being able to safely help this person, call a Designated
Agency (please see below).

$ If you are an adult who can seek help on your own, these are the numbers to call
for information, counselling, problem solving or support:

_ BC Centre for Elderly Advocacy & SupportEEEEEEEEEEE.. 1-866-437-1940
__ Victim Line (24hrs daily) EEEEEEEEEEEEEEEEEEE. 1-800-563-0808
_ Revelstoke WomenOs Shelter (24hrs dailyEEEEEEEEEEEE.. 250-837-1111
_ Revelstoke Police-Based Victim ServicesEEEEEEEEEEEE. . 250-837-9360
_ People in Need (PIN) 24hrs, daily)EEEEEEEEEEEEEEEE 250-837-6601
_ Adult Mental HealthEEEEEEEEEEEEEEEEEEEEEE. .250-814-2241
_ Community ConnectionsEEEEEEEEEEEEEEEEEEEE. 250-837-2920

$ ¥ you know of an adult who seems to be cognitively or physically challenged, who is unable to
seek assistance and support and you are concerned that he/she is being abused and/or
neglected; please call a Designated Responder. Anyone referring does not need to assess
refusal of support or assistance.

$ For adults not developmentally-delayed;  (Adults anywhere in the community, in care or
at home, people with physical disabilities or, elderly adults)

Cell phoneEEEEEEEEEEEEEEEEEEEEEE..250 b 517 b 0652
Vernon Office: 250-549- 5490. After Hours DB Toll Free: 1 B 800 b 663 b 9122

If you think a crime may have happened or need police:

Call the RCMPEEEEEEEEEEEEEEEEEEEE.. 250 b 837 b 2255
) IF AN IMMEDIATE EMERGENCY: CALL 911 *

1H. Additional Information and Resources
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Your Role: OWhoO can do OWhat?0
Offering Help or Intervening; Questions to consider
Community Living BC (Designated Agency) Information
Office of the  Public Guardian and Trustee:
a) Helping an Adult Get Support and Reporting Abuse or Neglect
b) B.C.Os Adult Guardianship Laws: Supporting Self-Determination for Adults
in British Columbia
Financial Abuse handout
Flow Chart®: OWhat happens when a case is reported to a Designated Agency?0
Offices and information resources located outside of Revelstoke
Adult Care: Regulations and Licensing.

e

o N o &

1. Your Role: WHO CAN DO WHAT?
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Family member, community member, neighbour,

¥ Watch for indicators- repeated incidents

¥ Check the article: Deciding to Intervene or Not
¥ Consult with someone you trust

¥ Consult with a Designated Agency worker

Care worker, grocery store worker, post office employee
¥ Watch for indicators
¥ Consult with Designated agencies
¥ Report to Designated Agencies

Doctor, public health nurse, dentist

Watch for indicators

Look for patterns

Do preliminary assessment with questions

Follow your professional protocols or the community protocol
Contact Designated Agency

KK K K K

Designated Agency
¥ Consult about situations
¥ Receive reports about situations
¥ Work with other agencies

Community Response Network

Work with agencies to co-ordinate responses

Educate public

Bring together designated agencies

Develop guidelines for response from a community approach
Develop best practice guidelines for people who will be intervening
(Gathering the Wheel process, BC Association of CRNS)

KK K K K

2. Offering Help or Intervening, Questions to consider:

IS SOMETHING NOT RIGHT ABOUT THIS SITUATION??? *
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Offering Help, or Intervening? Some Questions to Consider

Information about abuse and/or neglect was obtained in the following way:
from the person being abused or neglected

other (who?)

my own observations or suspicions

Leaving aside all considerations about relationships, motive or capability, is there
reason to suspect any of the following actions or inactions?

physical abuse violation of rights
financial abuse or exploitation active neglect

emotional abuse passive neglect

sexual abuse self-neglect

Is there a pattern of behaviour(s) that is worsening or being used by someone else to
control or dominate?

What behaviour can be documented? Where, on a continuum of escalating harm, would
you rank this situation?

Behaviours that undermine Feeling depressed and Hopeless

an adultOs dignity or self- powerless. Loss of control Helpless

respect; relationship that over decisions affecting Serious

is not supportive well-being or assets Loss or injury
Death

Is the situation likely to worsen? What is the urgency? Is a safety plan needed?
What is likely to happen if there is no intervention?
What is likely to happen if there is some degree of intervention?
Is the person being abused or neglected able to make decisions about the situation?
Do they know their options? What are the options?
What do they want?
Do you have a role or responsibility? What is it? (Please see Roles and the Information
Section)
Who else has a role or responsibility?
Is there any legislation that is relevant to this situation? (e.g. Criminal Code of Canada;
Community Care
Facilities Act; Adult Guardianship Act; Patients Property Act; Mental Health Act)
Is there a policy? |s there a community organizational protocol to cover this situation?

Material courtesy of Pearl McKenzie

3. Community Living BC and the Adult Guardianship Act:
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COMMUMITY LIVING
BRITISH COLLUMBIA

ADULT GUARDIANSHIP and CLEC:
What to do if you believe someone with a developmental disability is being
abused or nepglected and needs assistance

The Adult Guardianshy Act, Part 2 provides the legal authority for ensuring that
adults who may reguire protection from sbuse, neglect or self-neglect have access
to timely response and support. This law 15 desizned to promote every adult’s
nznt to seli-deterrmination but 1t also recognizes the need for guick response and
action should an individusl ke in any danger related to abuse or neglect. This
includes those circumstances where an mdividuals’ ability to request, accept or
recelve support may e lmited by their cvwn circumstances or by those who ars
supporins them.

CLEC 1z identified as & ‘designafed agency under Part 2 of the Adult
Guardianship Act which gives it the duty and responsibility to respond to and
investizate situations involving allegations of abuss, neglect or self-neglect of
adults with developrmental disabilities. Health Authorities are also designated
agencies and respond o 1ssues nvelving individusls with mental tllness,
rezidents of heslth care facilities, indinduals with physicsl dizabilities and
Senlors.

Althoush individusl capacity for cholce 15 peramount for both CLEC and the
Puklic Guardian and Trustee, there sre times when individusals with
developmeantal disakilities reouire extra support due to the immediate
circumstances of their lives. Epecifically, individuals mag be vulnerable to abuse
or neglect, sometimes unintentional, that exposes them to unacceptakle risls. In
some situations, individuals may not have familiss, friends or other apparent
networks of support to ensure thelr safety and well-being. The support and
assistance offered by CLEC will vary depending on a number of factors mcluding
access to personal supportss and the particular wishes and requirements of an
individusl.

If vow are awsre of a situation where 1t appears that an adult with a
developmeantal disakility 15 experiencing abuse or neglect, please notify your local
CLEC office histed below|. CTLBC staff are responsikle for responding to these
concerns including conducing an investzation, where appropriate, and can work
with you to determine how best to resolve the concerns raized and support the
individusl.

ey



KAk

COMMUMITY LIVING
ERITISH COLLUMBIA

If vou do not wish to ke involved further afier volcing your concern, your decision
will be respected and your identity will abways remain anonymeous unless you

mdicate. otherwize.

Althousn reportngs allezations of abuse or neglect of an adul: 1= not mandatory in
Britizh Columbia, CLEC encourases anyons wno suspects it 15 ocourrnng o report
it as soon as possikble to the nearest Community Flanning and Development
Cthes. You wall not be expectad to remain involved or reguired to participate in
any inveshigation or legal schion but your simple act of notifying CLBC could
malie a very sigruficant difference i the life of an adult during a vulnerakls
period of ther life.

To assist vou in determining whether vou should notify your local Community
Flanming and Development Cffice of suspected sbuse, seli-abuse or neglact of an
mdividusl with a developmental disability, the following sre the definitions
provided by the Public Guardian and Trustee whose office 1= responsikle for
administering the Adult Guardianship Act:

Abuse means deliverate nustreatmenst of an individusl that causes the person:
* physical, mental or emoticneal harm
* damaze to or loss of assets
*+  intomidation, hurmilistion, physical assault, sesoasl assault, over-
meadication, withholding medication, hmiting privacy, demying access to

visitors, eto.

Neglect means

*  failure to provide necessary care, assistance, suidance or attentlon to an adult
that causes or 15 soon likely to cause sarious phy=sical, mental or emotional
harm or octhereise put the indindus! at risk

Self-neglect means:

*  fmlure of an adult to talee care of her or himszelf to the extent that it causes or
15 soon llcely to cause serious physical or mental harm or damape or loss to
assels oF property

Please find local office contact information at:

http://www.communitylivingbc.ca/contact.htm

4a. Office of the Public Guardian and Trustee:



What can you do if you think an adult is abused, neglected or self-
neglected and they cannot get help on their own?

Helping an Adult Get Support and Reporting Abuse or Neglect

Adults in BC have the right to make their own decisions, including decisions others might think are dangerous or
unwise, as long as the adult is mentally capable and the decision does not harm others . This includes a decision
to remain in an abusive relationship, but only if the adult is mentally capable and understands the decision they
are making.

There is no legal requirement to report adult abuse in BC.

However, as a concerned citizen you may wish to report that you have noticed that someone is in difficulty. This
is even more true in situations where an adult cannot seek help on their own because of a physical disability,
restraint, or an iliness, disease or other condition (such as a dementia, brain injury or stroke) that affects their
ability to make decisions. If you do report a situation of abuse, neglect or self-neglect of someone who cannot
seek assistance on their own the law in BC ensures that steps will be taken to look into your concern.

In an emergencyE  If the situation is an emergency and someone's safety or life is at risk you can call
the police emergency number for your community.

If it is not an emergency but there is still reason for concernE If there is a bit of time to take action,
you can do one or more of the following: - Talk to the adult if you feel comfortable doing so to find out if
they need assistance and if there's someone you can contact for them.

- Phone one of the Community Numbers in your community.

- Phone the Designated Agency Number for your community if you have any doubt about whether the
adult can seek help on their own. Under Part 3 of the Adult Guardianship Act , designated agencies must
look into reports of adult abuse or neglect they receive.

See Protecting Adults from Abuse and Neglect for more information. For information on the Public
Guardian and Trustee's role in helping an adult get support and receiving reports of abuse or neglect,
visit the Services to Adults Assessment and Investigations page. b

Phone Victim LINK 1D800D563D0808, which is a toll-free, 24 hour-a-day, seven day-a-week support and
referral service.

Phone the BC Elder Advocacy for Seniors during regular weekday hours 1D866D437D1940 (toll free) to
get information about who else can help.

4b). Office of the Public Guardian and Trustee
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B.C."s Adult Guardianship Laws:
Supporting Self-Determination for Adults in British Columbia

PROTECTING ADULTS FROM ABUSE, NEGLECT AND
SELF-NEGLECT

hen adults are abused or neglected,
it cam ke difficult to know if or when
o step in. We assume that adults

can take care of thermseles, butwe know this
is not abwavs true. Sometimes adults canmot
seek the help they nead because of a physical
restraink, a physical handlicap, an illness, dis-
ease, injury or other condition that affects
their ability to make decisions.

Part 3 of the Adwlt Guardianship Act: Support
and Assistance for Abusad and Meglected
Adults addresses such situations. It

defines adult abuse, neglect and self-
neglect

lays doswn principles to guide our
actions

promotes the provision of support and
assistance

pravicles legal teols for mare formal
intervention if needed, for people whao
are unable to seek help o their cwn

enalzles the development of coordinated
community responses called Community
Response Metworks or CRMs.

What is ‘abuse, neglect and self-re-
glect™?

Abuse is deliberate mistreatment that causes
physical, mental or emational barm, or dam-
age toor loss of assets. [tincludes:

® intimidation

m  humiliation

m physical assault
m sexual assault

avermedication

withholding needed medicaticn
censoring rmail

imvasion or denial of privagy, and
denial of access to visitars.

Meqglect is any failure to provide necessary
care, assistance, guidance or attention if that
failure causes, or is reasonably likely to cause,
withim a short pericd of ime, serious physi
cal, mental or emnotional harm, or substantial
damage to or loss of assets.

Self-Meglect is ary failure of an adult to take
care of himsalf that causes, ar is reascnally
likaly to cause, within a short period of time,
serious physical or mental harm or substantial
damage to or loss of assets. Itindudes:

® living in grossly unsanitary conditions

m suffering from an untreated illness,
disease or injury

m suffering from malnutrition that is likel
o severely impair a person’s physical or
mental health
creating a hazardous situation that will
likely cause sericus physical harm to the
adult or others or cause substantial
damage to orloss of assets, and
suffering from anillmess, disease or
injury that results in the adult dealing
with his or her assetsin a manner likely
ko cause substantial damaage or loss,

The Adult Guardianship Act applies to abuse,
neglect and self-neglect in a public place, the
adult’s home, a care facility or ary other
place except a cormectional centre.

5. Financial Abuse;:
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FINANCIAL ABUSE

WHAT IS FINANCIAL ABUSE?

Financial abuse happens more often than many people think. It is estimated that one in
twelve active seniors experiences some kind of financial abuse. Chances are good that in
this huge group of people is someone you know.

SometimeBnanciahbusehappengustoncesuchas whena strangestealsa walletor a dishonest
tradesmaaverchargderarepaijob. Usuallythoughit is partof a patterrof behaviouhatstartswith
small things and gets worse, and usually the abuser is not a stranger but a trusted family member or fr

The abuse happens when someone misuses your money or things. Examples include:

$ Insisting on handling or controlling your money

$ Treating your money or things as their own

$ Repeated borrowing or borrowing without paying money back

$ Misusing your Power of Attorney

$ Forcing or tricking you into selling your home or other possessions
$ Taking money from a joint account without your approval

$ Forcing you to change your Will or give them a Power of Attorney
$ Signing and cashing your cheques

$ Taking your money to pay their bills instead of yours

HOW DOES IT HAPPEN?

For financial abuse to happen three conditions must exist:

1. Need or Greed b the abuser needs money or is greedy or both

2. Opportunity B the abuser has access to money or property

3. A FalseSenseof Entitlemendthe abuserbelieveshe or shedeserveor is owed
the money

When all three of these things are present abuse becomes very likely. There may be
little we can do about the first and last of these but there are many things we can do
to make sure that no one has the opportunity to take advantage of us.

WHAT IF ITOSHAPPENING RIGHT NOW?
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Somepeoplearereluctantto get help or reportabusebecausethey are afraidthey
abusermwill becomeangryor theyareashamedhatthis hashappenedo them. Some
areworriedaboutthe abuserwho maybe a familymember. Somejust donOknow
where to go for help.

If you or someoneyou knowis beingfinanciallyabused,somethingcan be done
aboutit. Helpis availableandyour privacywill be respected.If the first personyou
speakto doesnotknowhowto help,asksomeoneelse. Tryyourbankmanageryour
religious leader, your family doctor, friends, family.

WHAT CAN BE DONE TO AVOID OR PREVENT IT?

Some suggestions for preventing financial abuse before it starts are:

$
$

BB ©* ©* H ©* & ©*

Looknowat yoursupporsystem.WhocanyoutrustAWhatwouldhappenf youbecamell or
disabled?

Makeyourwishesknowmow. Talkto a lawyertrustedriendsfamilynmembersndfinancial
advisorsikeyourbankmanager Writedownyourwishesaboufinancespropertyhealthcare,
livingarrangemen#éndotherimportanssuesn caseyoubecomdl orunabléo makedecisions.
Give a copy of this to people you trust.
Ifyoumanagé¢hehouseholfinances;onsidewhatvoulchappenf youwerenolongeabletodo
this. HowwouldyourdependantmanagePuta systemn placenowsotheywillhavesupporin
doing these tasks if you canOt.

If someonelsemanagegourhouseholfinancesyould/ouknowwhato doif thatpersorcould
no longer do it? Learn now what you need to know so you wont be at risk later.
Maintaim goodsetof friendsneighbourandacquaintancesoina communitgentreseniorOs
centre or community group. Remember that people keep each other safe.
Bewellinformedboutyourpersonahssetsincludingropertyhankaccountanvestmentsnd
possessions. Your banker can help you get this information.

Keep your money in a bank not at home.
Haveyourpensiorchequeslepositedirectlyto yourbankaccount.Yourbankercaneasily
arrange this for you.

Beforgyoulendmoneyo anyondiavea writtemepaymerggreemeragndmakesureyouandthe
borrower both sign it.

Keep your blank cheques in a safe place and never sign a blank cheque.

Get a direct debit card from your bank so you donOt have to carry cash or cheques.
Never sign the back of a cheque until you are in the bank with it.

Never lend your identification, credit or bankcards or cheques to anyone.

Talktoyourdawyerbankeorotheradvisoabouivhethea Representatidtgreemermr Poweof
Attorneyvouldbe a benefito you. Ortalkto theRepresentatidxgreemerResourc€entran
Vancouver at 604-408-7414.

HELP IS AVAILABLE. $ Please see local numbers to call in

7



Section 1G

6. Flow Chart. What happens when a Designated Agency receives a report of abuse,
neglect or self-neglect?

Reporting and Action Process from Designated Agencies

REPORT TO Initial Support &
DESIGNATED inquiry EMERGENCY assistance
AGENCY !
— /plan
Investigation by P
Refused by adult designated agency
Services
f No Support offered to
f;crtirl)enr and assistanc No further Adul
ted }
accepte action
Services Services
accepted refused
ADULT Is adult
ABUSE, incapable
Court Order: NEGLECT of refusing?
6 months REPORTING
AND ACTION
PROCESS /

Provincial Court
Family Division

Assessment of
Incapable incapability

Capable
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7. Offices and information resources located outside of Revelstoke:
1. People in Need Crisis Line (P.I.N) 250 837 6601
2. BC Centre for Elderly Advocacy and Support (BCCEAS) www.bceas.ca
1D866D437D1940 (toll free) during regular weekday hours to get
information about who else can help.
3. BC Mental Health Association, Salmon Arm office : 250-832- 8477
www.salmonarm.cmha.bc.ca
4. BC Association of Community Response Networks website. www.bccrns.ca
5. Office of the Public Guardian and Trustee = www.trustee.bc.ca Information
about:
¥ Adult Guardianship Legislation (Part 3)
¥ Power of Attorney
¥ Representation Agreement
6. Representation Agreement Resource Centre: RARC www.rarc.ca
7. Victim Link: Phone 1D800D563D0808, toll-free, 24 hour-a-day, seven day-a-
week support and referral service.
8. Legal Counselling:
¥ Legal Information Line for Seniors: 1 866 437 1940
¥ Legal Services Society (legal Aid) 1 800 663 1919
¥ Law Line: 1 866 577 2525 www.Iss.bc.ca
9. Ministry of the Attorney General: Information about criminal matters:
www.gov.bc.ca/ag/
10. Provincial ministries and organizations
¥ Ministry of Women (Now under Community Services)
www.cserv.gov.bc.ca/women/
¥ Ministry of Health: www.gov.bc.ca/health/
¥ Community Care Facilities Licensing: Shauna Stewart, (250) 833-4120
Salmon Arm
¥ BC Housing: www.bchousing.org/ Penticton Office: 250 492-
¥ BC Tenancy Office : www.bchousing.org/tenants/services
¥ Residential Care Facilities:
www.healthservices.gov.bc.ca/ccf/adult/index.html
12. BC Brain Injury Association Phone: Toll Free: 1-877-858-1788
(604) 855-1783 www.hcbraininjuryassociation.com
13. CNIB (Kelowna) www.cnib.ca : (250) 374-8080
14. BC Securities Commission website www.bcsc.ca
¥ information about financial scams and frauds
15. Better Business Bureau (Kelowna Office) http://mainlandbc.bbb.org
¥ Information about financial scams and frauds, reliable businesses,
etc.
16. BC Institute Against Family Violence www.bcifv.org
17. BC and Yukon Society of Transition Houses www.vcn.bc.ca/bcysth/
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18. BC Nurse Line¥ In BC, call toll-free 1-866-215-4700 Deaf and hearing-
impaired: call 1-866-889-4700
19. BC Health Files www.bchealthguide.org/healthfiles/index.stm
¥ Topics on Adult Abuse
20. Adult Care Regulations: www.hlth.gov.bc.ca/ccf/legislat/index.html#Adult

8. Adult Care Regulations

Adult Care Reqgulations
http://www.gp.gov.bc.ca/statreg/reg/C/CommuCareAssisted/536_80.htm

Adult Care Requlations Updates http://www.hlth.gov.bc.ca/ccf/adult/acrupda.html

The adult care regulations include licence application procedures, health and safety,
physical facility and management requirements. The adult care regulations protect
seniors and people with disabilities in licensed group homes and residential care
facilities by ensuring operators meet operating, management and health and safety
requirements.

Group homes are small, home-like settings for three or more adults with physical or
developmental disabilities, serious mental illness or addictions. Publicly funded
residential care facilities provide 24/7 professional nursing care and supervision, in a
protective, supportive environment, for people with complex health care needs who
can no longer live independently in their own homes. Privately funded licensed
community care facilities provide three or more prescribed services, such as
professional nursing care, medications administration or monitoring and assistance
with daily living activities like dressing and eating.

Both regulations are monitored by licensing officers, who work for local health
authorities. Last Revised: November 14, 2007

Residential Care

When itOs not an option to live at home or in an Assisted Living residence, Interior
HealthOs residential care programs are there to meet your needs. Residential care
is for people with complex health care needs who require 24-hour, professional care
due to physical, mental or behavioural conditions. Access to care is based on need
and urgency and residents pay a per diem to offset the cost of personal services.
Our resident-centred philosophy is designed to support residents choices, help
people function at their highest level and provide the best quality of life possible.

$ (Revelstoke) Elder Services Program 1200 Newlands Road, 250 b 814 b 2241
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2A. Inter-Agency: Working Together
In keeping with our aims, this section is intended to assist agencies to act
efficiently and effectively in all situations involving the vulnerable adult
Existing agency protocols and procedures are recognized and supported.
Periodically updated protocol documents help to assure continuity in addressing
adult abuse, neglect and self-neglect even if people and organizations change over
time.
1. Agreements for Working Together:

We will expect to work together in a host of different ways and may

collaborate to support an adult that is experiencing abuse or neglect.

a. Sharing information;
¥ Information will be shared on a Oneed to know® basis only.

b. Protecting confidentiality:
¥  We will work together to provide support to an adult, in a way that
best ensures confidentiality, maximizes collaboration and
achieves safety and well-being for the adult.
¥ Confidentiality and personal information will be protected at all
times.
¥ [If sensitive information is inadvertently shared by a CRN
member, the information will be treated with respect and will not
be repeated outside a CRN meeting].

c. Making decisions:
¥ Principles of inclusion and meaningful participation will guide
decisions, i.e., the people affected by the decision or being
offered support will be involved.

d. Identifying gaps and barriers:
¥  We will continue to identify and address gaps and barriers in
service and supports, ensuring that adults experiencing abuse or
neglect have the best possible access to the assistance they need.
¥ We are committed to working, in a collaborative and supportive
fashion, to ensure that adults receive assistance and follow up so
that clients do not fall victim to the cracks in existing services.

e. Ensuring accountability:
¥ We will fulfill our roles in keeping within the mandates and
regulations of applicable legislation, as well as our own
organizational policies.
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2A. Inter-Agency: Working Together

1. Agreements for Working Together (continued)
f. Resolving differences:
¥ Decisions associated with resolving differences should be tested
against existing policies and values, and applicable laws. A guide
for resolving differences is to:
# Define the problem
# Identify alternatives,
# Evaluate the alternatives
g. Building and maintaining team relationships among participants:
¥ Relationship- building among agencies in our community is
important to increase community capacity regarding the issues of
adult abuse, neglect and self-neglect.
¥ We will endeavour to create an environment that promotes:
o safety and trust
shared leadership
shared learning
an opportunity to change
shared decision-making
a commitment to the future, to continuity and
accountability to each other

O O O O

2. The Role of Ethics
We will use consideration to find a balance between the Right to individual
autonomy and declining capability.
We are committed to principled and ethical action; we will aspire to adhere to
the following guidelines when making decisions that affect the life of an adult
served by the Adult Guardian Legislation and will endeavour to carefully
consider specific ethical concerns that can arise over:
o differing interpretations of what can be considered abuse and
neglect
0 a presumption of capability
confidentiality
whose responsibility it is to respond to situations of abuse,
neglect or self-neglect
o the difference between having a mandate, and having
opportunities for creative strategies to support the adult
o the difference between Law (legislative act and regulations,
directives) and Ethics (moral principles, moral values, beliefs)

47



2A.Inter-Agency: Working Together

3 Principles to Guide Ethical Decision-Making

¥ We share a responsibility to demonstrate the highest standards of
personal integrity, trustworthiness, fortitude, and care, in these duties
and responsibilities. In this way, confidence and trust in each other will
be inspired.

4. Addressing Ethical Questions

Note:

¥ An essential component of addressing ethical questions is to ensure
that such decisions are made in consultation with others.
¥ Ethical questions sometimes arise when principles conflict with one
another and point to different courses of action. In this situation, one
would want to ask:
¥ s the thinking about this question as an Oeither/orQ situation? Is
there a way to get away from this thinking?
¥ Is there one principle that carries more weight in the
circumstances? It's important to remember that these principles
do not have a rank order, so autonomy is not always more
important than justice in every case.
How much are we infringing on this person's autonomy?
¥ How much paternalism are we talking about? How much injustice?
How much harm to other people?
¥ What have we done in similar situations?

+#

¥ Agencies or organizations may sometimes engage in community education
and advocacy activities in addition to identification, counselling, support,
assistance or referral. (e.g. financial institutions)
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2B. Guide for consideration:  Front Line Agency Responses

To aid the coordination of response to adult abuse, neglect and self-neglect, there
is value to agencies using a similar approach, modified by internal protocols, policy,
procedures and over-riding legislation.

What a front line agency agrees to do if they receive a call or report:

1.

+#

Get Help:
Options to use in an Emergency:

o We will assess for any immediate dangerNdo they want the police or
ambulance phone number or; we will make a call on their behalf when
indicated.

o Contact the RCMP or the appropriate agency or Designated Agency if
there is evidence or admitted imminent danger and/or risk to self or
others or property.

# Danger to self B expresses wanting to die

# Danger to others B expresses intentions of harming another
person, or the potential where child abuse may be an issue in
the situation
Trauma such as rape or violent act with a weapon
knowledge of a criminal act
# Making a report to the R.C.M.P. does not preclude making a

report to a designated agency or to another relevant agency.

H* H#*

Assess urgency utilizing your agencyOs specific criteria.
When a situation of (alleged) abuse or neglect comes to our attention, we will
ensure that the individual gets connected with someone who can provide support
and assistance within a reasonable time frame

. Reassure:
Assure and take steps to ensure that identifying information will not be shared
with the abuser.
Address any issues around alerting the abuser that an investigation is underway
Reassure that information will be kept confidential

Confidentiality
o0 When a report is received, it is treated as strictly confidential. The
name of the person who reports, or any information that would identify
that person, cannot be disclosed if the person requests that the
information not be disclosed. However, it is important to remember
that if the situation becomes a criminal investigation, information can
be subpoenaed. (s.46(2))
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0 The concept of Oconsistent purposeO is introduced in the  Freedom of
Information and Protection of Privacy Act (s.34). The rule is that
information that was collected for one purpose can be disclosed if it is
to be used for a consistent purpose that has a reasonable and direct
connection and is necessary for performing statutory duties or for
operating a program.

o0 Example: Information that was initially collected for the purpose of
dealing with abuse can be shared with another agency working to
address that abuse. Information that was collected under a different
program for other purposes, such as determining financial eligibility,
cannot be regarded as a consistent purpose and information should not
be disclosed.

3. Get information:

¥ The opportunity to talk to an adult about abuse, neglect, or self-neglect can be
extremely difficult and for that reason, we may only have one opportunity to
interact with an individual for support and assistance.
¥ A Oface to faceO interview is preferable but any means by which the adult can
communicate is essential to getting the foundation of the situation and Oreal
pictureO.
¥ Talk to the adult in a manner which is respectful of them, their language and
culture.
o In order to facilitate an appropriate and timely response, information
(using the Revelstoke referral form  °) can be obtained from the adult
experiencing abuse or neglect; or person calling about the adult: to

obtain basic demographics: name, phone number and relationships, etc.

¥ The situationNwhat is the adult reporting?

¥ Where is the adult?

¥ Who is currently assisting them?
We acknowledge that all information collected is subject to confidentiality and
must not be disclosed without the written consent of the adult, whenever possible

4. Decide if this situation should be referred to a Designated Agency or
other agency. Please see ODecision Tree® (Next section)

¥ We will report to the appropriate designated agency whenever
encountering a situation in which we have any concerns about the adultOs
ability to seek support and assistance on their own, particularly if that
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inability to seek assistance is due to a physical restraint, handicap, iliness,
disease, injury or other condition.

When in doubt, we will refer to the appropriate designated agency.

We may utilize the Revelstoke Community Response Network Reference
Map to determine appropriate resource based on area of concerns and
services offered within the community.

Where we have concerns that the adult may not be able to get connected
to assistance on their own, we will ask their permission to contact the
person or agency we think can offer assistance.

We will call to agency to provide a brief report of the situation and to
ensure a referral is appropriate.

If referring, if possible, obtain the adultOs signature on a written Consent

For Release of Information (as per agency policy)

5. Referral to a Designated Agency:

¥

¥
¥

If you have concerns that a vulnerable adult is being abused, is living
at risk due to neglect or self-neglect, or is having difficulty

accessing support and assistance on their own, please call one of the
following responders as indicated:

$ Interior Health  (Community Nursing and Home Support,
Social Worker or Mental Health): 250 b 814 b 2267
$ Community Living BC: 250 B 833 b 7409 Cell: 250D517-0652
After Hours Toll Free: 1 800 b 663 b 9122

Consultation with the appropriate Designated Agency (IHA or
CBLBC) is appropriate when there are concerns or a perceived need
for additional supports and/or services.

Report all incidents in which support and assistance were refused to
the appropriate Designated Agency, when the person is incapable of
making informed choices.

Provide information for the Designated Agency (Referral Form)
Please note Section 1 G.

6. Offer Support- if it is within your mandate:
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As a non-designated front line agency, offer support in accordance within the
mandate of your organization Services provided will be contingent upon the ability
of your agency to respond.

¥  Offer other community resource information if relevant to the individualOs
need.
¥ Include the adult in decision-making and assume capability at the outset.
¥ Assume that every adult is OcapableO of making decisions surrounding the
support and assistance they require, including the right to Olive at riskO
without any supports.
¥ Determine if there are other people identified whom the individual wants
involved.
¥ Encourage the client to engage the assistance of people who are supportive
and whom they trust, (friends, relatives, neighbours etc.) or, inquire if
they would give their consent to you contacting the people that they trust.

7. Disclosing information

Section 62(1) of the Adult Guardianship Act that gives the Public Guardian and
Trustee and designated agencies the right to any information that is necessary to
enable them to carry out the roles assigned to them by the Act. Anyone who has
information that a designated agency or the Public Guardian and Trustee is entitled
to, is obligated to disclose.

We understand that designated agencies or the Public Guardian and Trustee must
not disclose information they have obtained under the Adult Guardianship Act
unless they are required to do so in order to perform their duties or functions

under the act .

$ Immunity from Legal Action:

Section 46(3) of the Act says that no action for damages may be brought against a
person for making a report or for assisting in an investigation, unless the person
made the report falsely or maliciously.

$ Employment Protection:

Under Section 46 (4) of the Act, employees cannot be fired, disciplined, or
discriminated against for making a legitimate report of adult abuse or neglect, or
assisting in an investigation.

EXAMPLE OF AN INTER-AGENCY REFERRAL FORM PERTINENT TO
RESPONSE TO THE NEEDS OF VULNERABLE ADULTS
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! TelephoneSupport ! 1-1Support

INTAKE INFORMATION: Date:
Agency: Phone Number:
Intake Person: Fax Number:

VULNERABLE ADULT INFORMATION
Name of Adult: Age: I M ! Géndel
Address: Phone Number:

Health Status/Medical Diagnosis:

Living Arrangements:

Language Spoken: English: Other:
(Explain)

Current location of Adult:

Is the Adult known toContinuing Care Mental Health Licensing MCF-Community Living Services
Other Services (Explain):

ABUSE, NEGLECT, OR SELF-NEGLECT INFORMATION
Alleged Abuser Does the Alleged Abuser live with the ¢
Yes No

Type of abuse alleged®?hysical Psychological/EmotionalFinancial Sexual Medication
Neglect/Self-Neglect
Description of Suspected Abuse:

Are there any concerns about the alleged abuser, and Are there any concerns re safety (for attendinc
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arms?

Length of time abuse has been occurring: When it took place:
Where it took place:Home Institution Other (Specify):

Is situation urgent? Yes No

Explain:

REFERRAL SOURCE (May Choose to Remain Anonymous)

Name (Caller): Phone/Fax Number(s)
Address:
Relationship/Position:
Does the adult know of this referréés  No

REFERRED TO DESIGNATED AGEN@¥me & Community CareMental Health  Community Living BC
Services

Signature: Date: Time:

(Note: The OGatekeeperOs ManualO has a Oone pageO reporting form intended for
community members).
2D. AGENCY INFORMATION
I. Revelstoke Designated Agencies:
$ Interior Health:
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Home & Community Care Services
Mental Health Services
Elderly Mental Health Services
Addictions

¥ Public Health Nurses
$ Community Living BC

K K K K

Il. Front Line Agencies:
RCMP
VictimOs Services
Revelstoke Community Connections:
¥ Community Advocate
¥ Adult Counselling
¥ Revelstoke Food Bank
Revelstoke WomenOs Shelter
Physicians
Pharmacists
Financial Institutions:
¥ Revelstoke Credit Union
¥ Royal Bank
¥ TD Bank
¥ CIBC
Revelstoke Seniors Counselor
Lawyers
Notary public
Revelstoke Faith-based leaders
[ll. Community Helping Resources:
Home Care Workers
RAOP (Revelstoke Awareness and Outreach Program)
Public Housing Facilities (BC Housing) Health Services
Revelstoke Seniors Association
Revelstoke Hospice Society
Thrift Shop (Revelstoke Hospital Auxiliary)
Revelstoke Dentists
IV. Other
Hairdressers
Members who happen to be seniors
Those who wish to attend as they have experienced abuse
Cashiers and others
2D. AGENCY INFORMATION

Revelstoke Community Response Network to Prevent and Address
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Adult Abuse, Neglect and Self-Neglect

Please complete this form for and AGENCY, BUSINESS or
ORGANIZATION assisting or referring adult abuse and neglect

situations or allegations.  Thank you.
Note: Please list and provide pamphlets, brochures or additional information, if
possible.

Name of Agency:

1. Contact Person for incidents of abuse, neglect or self-neglect
1: Position:

2. Contact Person
2: Position:

3. Phone: Fax: Email

4 Agency website

5. Agency Mandate/Mission: (attach pamphlet/flyer if available)

6. Types of Information/Services/Programs offered to adults at high risk of abuse,
neglect and self-neglect, including seniors and people with disabilities and health
related issues:

7. How does one access your services?

8. Hours of
operation:
Cost (if

applicable):

9. Types of referrals
received:
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10. Where does your agency receive the referrals from ? Community?
Adult at Risk? Both?
Other agencies: (list)

11. What agencies do you refer to?

12. Experience in providing support to specific population groups: (adults at risk,
people with disabilities, seniors, women, multicultural and First Nations
communities)

13. Languages services provided in:

14. Services you cannot offer

15. Can your agency provide a safe place/service for adults at risk if they cannot
remain in their home? Yes No If yes, indicate
how:

16. In your experience, what gaps in services are there for adults at risk of abuse
and neglect?

17. Does your agency staff, volunteers, members, clients require more information
and/or training on issues, concerns, or how to provide effective response to adult
abuse, neglect, or self neglect?

18. Length of time you have been a member of the Revelstoke Community Response
Network (CRN):
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19. Are you interested in joining the Revelstoke CRN?

20. What area is of most interest to you?

21. How would you like to be kept informed? Phone:
Fax: E-Mail:

22. Any other comments?

2E. AGENCY DIRECTORY: Example forms (2 pages)

Agency or Organization

Location Phone
Fax



Specific Areas of Concern

Date signed

Contact Person:

(Agency or Organization)
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(Internal) Protocol for Responding to Abuse, Neglect and Self Neglect of Vulnerabl
Adults:

Designated Agency:

Written Protocols:

Confidentiality Policy:

Designated Staff:

Contractual Obligation:

Protocol Followed:

Other:

D
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2F. Reference Map EXAMPLE

Revelstoke: Community
Response: Network

Revelstoke Reference
Map
2009

Service
Provider

Designated
Agency
Health
Authority:
IHA

Designated
Agency
Community
Living BC

Community
Care
Programs

Mental
Health
Prog.

Re
stc
Wi
Sh

Areas of Concern

Abuse - Emotional

Abuse - Financial

Abuse - Physical or Sexual

Acquired Brain Injury

Caregiver Stress

Disability - Developmental

Disability - Physical

Elderly

Mental Illness

Neglect & Self-Neglect

Substance Abuse/Addictions

Services Available

Advocacy

Counselling - Legal Information

Counselling - for Seniors

Counselling

Financial Assistance

Formal Intervention

General Information/Education

Housing or Emergency Shelter

Meal Service/Food Bank

Referral

Rehabilitation

Support - Cultural/Translation

Support - Emotional

Support - Medical

Support - Physical

Tﬁnsportatio b Handy-DART

PLEASE NOTE: THIS IS AN EXAMPLE ONLY: THESE FILLED BOXES DO
NOT CORRESPOND IN REVELSTOKE,
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2G. Appendix for professionals:

1. Research and Dynamics of Abuse and Neglect (articles from Sechelt)
2. Designated Agencies Working with RCMP: (suggested protocol)
3. *RCMP: Working with Community Agencies
4. Designated Agencies Working with Financial Institutions
5. Types and applications of Privacy Legislation
6. Excerpts: Criminal Code of Canada re: Offences against Property:
7. Excerpts: Criminal Code of Canada Theft, Robbery, Fraud, Harassing phone
calls,
etc. (9pp)
8. Other

RESEARCH ON ABUSE OF VULNERABLE ADULTS D a summary
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Vulnerable adults under the legislation include the mentally
challenged, the frail elderly, anyone being physically restra
anyone with physical disability, illness, or mental health iss

All the violence we are looking at is generally called family

violence.

1. Incidence and reporting of violence are two different things.
It is safe to say that incidence is hugely under - reported. True
incidence is very hard to determine. Research shows that legislation that
affects social beliefs seems to result in increased reporting.

Incidence as currently reported differs depending on age group,
population group, gender and type of violence. We do know:

¥ Rates of violence and abuse against those with physical and mental
challenges, is increased compared to mainstream abuse rates.

¥ People who are in care facilities likewise have higher rates.

¥ Vulnerable populations requiring care giving have much higher rates.
Rates as known for vulnerable adults are shown in the table on the
next page.

2. We do know that violence to women is the majority of violence reported
The gender balance of numbers reported is a largely representing
violence to woman (8 to 1 in some police reports). The nature of reported
abuse differed for men and women, women generally more severely
injured, longer lasting affects, more traumatized. Men tended to report
what is classified as minor abuse whereas women more often report more
injurious behaviour as abuse.

3. Power imbalances, skewed beliefs and complex inter-relationships exist in
abusive relationships. Power imbalance sets up the possibility of abuse,
control provides coercion, and narrows options; and dependency keeps
people there.

4. Situations do not improve over time without intervention
(Sechelt CRN Handbook)

RECURRING TRENDS shown in Research on Abuse*



There appear to be wide variations from one situation to another in terms of
the nature and degree of abuse, violence or neglect as well as those
characteristics of the victims and of the suspected abusers.

However, there are some recurring trends:

+ Abuse or violence rarely occurs in just one form. Most often physical
and sexual assault is accompanied by psychological and / or financial
abuse or other forms of criminal acts

+ Spousal abuse continues to be one of the most common forms of
violence against seniors and people with disabilities

+ Grown children exercise significant psychological control over their
parents and are statistically the second most common abusers, after
spouses, of seniors.

+ Seniors who are abused are often providing care or support to their
abuser. Some examples: a senior woman caring for her spouse with an
iliness or a disability may be verbally, sexually, or physically attacked: a
senior man may be providing housing to an adult daughter who exploits
her father financially.

+ Abuse is cross, cultural, and crosses all class boundaries. However,
marginalized groups often experience a sense of extreme powerlessness

over their own destiny. This can increase incidence of abuse.
(Sechelt CRN Handbook)

ABUSE ISE
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¥ Abuse is a pattern, and is almost never one isolated event.

¥ Abuse occurs when one person manipulates an edge of
power over another person to systematically intimidate,
undermine their confidence, and control them.

¥ Any number of tactics can be used to build this pattern:
Physical violence, name-calling, constant insults, Ocrazy-
making,O sexual assaults, and so on.

¥ Abusers generally abuse because they feel that they do not
have enough power in their lives. This sense of
powerlessness over oneOs destiny is experienced
disproportionately by marginalized groups, and therefore the
incidence of abuse among these groups tends to be higher.
That said, abuse crosses all boundaries of race, class and
religion.

¥ Abuse is cyclical. It is a learned behavior deeply ingrained by
past experience in the family of origin and in society at large.

IS a pattern of behavio
relatlonshlp where one person systematically
tes an edge of power over
ontrol over them
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EFFECTIVE INTERVENTIONSE

¥ Effective interventions givethe person’being abused
power to make his or her own decisions.

¥ Effective interventions create choice.
¥ Effective interventions validate the experience.

¥ Effective interventions recognize that a person who is
abused experiences conflicting emotions.

Ineffective interventions tie into the cycle of
abuse by removing a victimOs power over his or
her own life and choices.

SUPPORT VS. RESCUE

EMPOWER .~ RESCUE

SUPPORT DISEMPOWER

(Sechelt CRN Handbook)
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USEFUL RESPONSES (Sechelt CRN Handbook)

¥ We need to understand abuse as a huge social issue, its incidence reinforced by
attitudes and prevalence of violence in our society

¥ People in the field say we are seeing the tip of an iceberg in the reported
numbers and refer to the amount of abuse as 'an epidemic'. Therefore
understand that we all know a person who has been abused or is currently
suffering abuse.

¥ Know the trends - Expect for instance that one kind of abuse will likely be linked
to another

¥ Recognize that where power imbalance exists, the possibility of abuse exists. We
are all potential abusers given the right conditions. Care givers may be abused,
especially in senior relationships

¥ Understand the power of long term abusive relationships to have eroded a
person's judgement, ability to seek help or escape.

¥ Understand the depth and amount of on-going support required to affect change
in these relationships and the difficulty in keeping people safe. The time span
over which reports may occur is long; files must be kept open so they can be
examined for patterns.

¥ Understand because of the variability, that until situations are looked at closely
we can make no assumptions about what is going on and why. Careful
exploration and support over time are our main tools in intervening.

2. RCMP: Working with Designated Agencies re Criminal Code of Canada
From Legal Remedies for Financial Abuse/Crime: Police and DA Working
Together
¥Police investigate crimes and:
¥ Collaborate with DA staff
¥ Help minimize effects of the crime on the victim
¥ Preplan investigations (Protocols)
¥ Keep the peace: assist DA staff exercising authorities under AGA Part 3

__ (See publication: OBriefest Protocols for DA and PoliceQ )
, Reporting situations of abuse or neglect to designated agencies
, Liaison member to attempt to resolve conflicts which may arise
Police work with Designated Agencies
, COOPERATION ,COLLABORATION,COMMUNICATION
2. RCMP: Working with Designated Agencies re Criminal Code of Canada:
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Offences Against Property

Sec. 322 CC Theft

Sec. 331 CC Theft by Person Holding Power of Attorney

Sec. 332 CC Misappropriation of money held under direction

Sec. 343 CC Robbery

Sec. 346 CC Extortion

Sec. 380 CC Fraud

Sec. 361 CC False Pretense

Sec. 215 CC Faliling to provide the necessities of life

Theft

, In Theft, the owner seldom intends to part with his property, which is taken from him
without his knowledge or consent.

Fraud

, In Fraud and False Pretense, the owner parts with his property with a full consent, but
it is a consent obtained by deceit, falsehood or other fraudulent means.

Bill C-2: Special protections available to vulnerable victims and witnesses

¥Provisions to assist have been in the CC since 1988

¥mprovement through this act include:

PANny vulnerable adult can request aide D previously only those under 18 years qualified
BRecognizes advances in technology B now transmission in any way of identifying
information can be prohibited

PAids will be granted upon request B no longer required to show need.

Local Police Protocols; Criminal Offence Reporting by a Designated Agency
, Emergency Calls:
- Contact the Duty Officer/Watch Commander
, Non-emergency Calls
- Fax Report Form to Operational Communications Centre
- Call non-emergency police phone number
, Contact Police Liaison Member to confer on cases
, Police may accompany designated agency staff to keep the peace, if no offence
, If offence alleged, Police will meet with designated agency staff to collaborate
-to be sensitive to needs of the adult and dynamics of abuse
£t0 ensure criminal investigation is not jeopardized
eto inform designated agency and victim of outcome of investigation
, Police will call designhated agency when police encounter situations of abuse and
neglect

, Police Liaison Members will be primary contact with the designated agency

plo establish protocols for interaction

pro collaborate with designated agency staff

pro participate in the local CRN

pro provide feedback to Police Members about the CRN and the designated agency
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OEO Division Policy (RCMP)
, Training or Information component of the policy

, Detachments to designate a member responsible for liaison with the designated
agencies in the detachment area

, Liaison member to establish protocols (unit supplements) for:
BCommunication with the designated agencies D contact positions

EReceiving complaints of possible criminal offences from designated agencies
" Emergency situations

" Non-emergency situations

, Disclosing information to designated agencies

gFormal request for information

pAssistance re: safety issues

3. RCMP: Working with Front Line Community Agencies
4. Privacy legislation
From OLegal Remedies for Financial Abuse/CrimeO (BC Association of
Community Response Networks)
Privacy Legislation
, PA: (FederalPrivacy Act
, FOIPPA: (ProvincialFreedom of Information and Protection of Privacy Act
, PIPEDA: (FederalPersonal Information Protection and Electronic
Document Act

, PIPA: (Provincial)Personal Information Protection Act
, AGA, Part 3: (ProvincialAdult Guardianship AcfRart 3

PA and FOIPPA

The FederaPrivacy Act(PA) and the Provincidtreedom of Information and Personal
Privacy Act(FOIPPA) protect the privacy of individuals with respect to personal
information about themselves and provides a right of access to that information.

BC Freedom of Information & Protection of Privacy Act

The Office of thenformation and Privacy Commissionisrseparate from government, and
monitors and enforces tiC Freedom of Information and Protection of Privacy. Atte

Act provides specific information and privacy rights with regards to information that is collected
or controlled by public bodies in BC. As a public body, Interior Health is subject to the Act. The
Act protects peopleOs privacy by limiting the collection, use, and sharing of personal infdrmation

Interior Health is considered the custodian of the patient/client record and information
contained in the record is kept confidential and secure. Since Interior Health is a public
body information is only released when allowed by the Act.

PIPEDA
,  ThePersonal Information and Protection of Electronic Documents Act
(PIPEDA) covers federally regulated financial institutions (chartered Banks)
,  Section 7(3)(c.1)(ii) and (iii) permits:
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Odisclosure of personal information without the knowledge or consent of the
individual only if the disclosure is Eto a government institution that has made a request
for personal information, has identified its lawful authority to obtain the information and
indicated that the discloser is requested for the purpose ofEcarrying out an investigation
related to the enforcement of any such law or gathering intelligence for the purpose of
enforcing any such lawEQ

PIPA

, ThePersonal Information Protection A@PIPA) covers provincial organizations

(Credit Unions)

, Sec. 18(1): Disclosure of personal information without consent:
()] the disclosure is to a public body or a law enforcement agency in Canada,
concerning an offence under the laws of Canada or a province to assist in an investigation
or in the making of a decision to undertake an investigationEto determine whether the
offence has taken placeE
(o) the disclosure is required or authorized by law

Interior Health is considered the custodian of the patient/client record and information
contained in the record is kept confidential and secure. Since Interior Health is a public
body, information is only released when allowed by the Act.

Adult Guardianship Act, Part 3
Adult Guardianship Acfart 3
S.62 (1)A designated agency and the PGT have the right to all the information
necessary to enable them to perform their duties, powers and functions under this Act.
(4)  Any person who has custody or control of information that a designated
agency or thePGT is entitled to under subsection (1) must disclose that information to
the designated agency or the PGT.

Inquiry into Financial Concerns by a Designated Agency

, The DA may consult with the financial institution to:
p Advise the manager they have received a report and explain the concern
p Confirm whether the information is correct and whether the institution has
concerns
p Ask whether there are recent unusual transactions in the account

5. Designated Agencies working with Financial Institutions

Inquiry Process

The DA may find it helpful to:

1>} Make the initial contact with the bank or CU by phone
Identify yourself and the reason for your call

You may cite the AGA s.48(2b), 62(1)&(2)

Follow up with a letter citing the legislation

Develop working protocols with financial institutions

(VBVEIUVRIU)
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SELECTED SECTIONS OF THE CRIMINAL CODE OF CANADA

OFFENCES AGAINST PROPERTY

Theft Definition-- s. 322(1 )

322.

Q) Every one commits theft who fraudulently and without colour of right takes, or fraudulently
and without colour of right converts to his use or to the use of another person, anything,
whether animate or inanimate, with intent

(a) to deprive, temporarily or absolutely, the owner of it, or a person who
has a special property or interest in it, of the thing or of his property or interest in it;

(b) to pledge it or deposit it as security;

(c) to part with it under a condition with respect to its return that the person who parts
with it may be unable to perform; or

(d) to deal with it in such a manner that it cannot be restored in the condition in which it
was at the time it was taken or converted.

Time when theft completed -- s. 322(2)

2) A person commits theft when, with intent to steal anything, he moves it or causes it to
move or to be moved, or begins to cause it to become movable.

Secrecy -- s. 322(3)

3) A taking or conversion of anything may be fraudulent notwithstanding that it is effected
without secrecy or attempt at concealment.

Purpose of taking -- s. 322(4)

4) For the purposes of this Act, the question whether anything that is converted is taken for
the purpose of conversion, or whether it is, at the time it is converted, in the lawful
possession of the person who converts it is not material.

Theft by person required to account -- s. 330(1)

330.

Q) Every one commits theft who, having received anything from any person on terms that
require him to account for or pay it or the proceeds of it or a part of the proceeds to that
person or another person, fraudulently fails to account for or pay it or the proceeds of it or
the part of the proceeds of it accordingly.

Theft by person holding power of attorney -- s. 331

331.  Every one commits theft who, being entrusted, whether solely or jointly with another
person, with a power of attorney for the sale, mortgage, pledge or other disposition of real
or personal property, fraudulently sells, mortgages, pledges or otherwise disposes of the
property or any part of it, or fraudulently converts the proceeds of a sale, mortgage,
pledge or other disposition of the property, or any part of the proceeds, to a purpose
other than that for which he was entrusted by the power of attorney. R.S., c. C-34, s. 291.

Misappropriation of money held under direction -- s. 332(1)

332.

Q) Every one commits theft who, having received, either solely or jointly with another
person, money or valuable security or a power of attorney for the sale of real or personal
property, with a direction that the money or a part of it, or the proceeds or a part of the
proceeds of the security or the property shall be applied to a purpose or paid to a person
specified in the direction, fraudulently and contrary to the direction applies to any other
purpose or pays to any other person the money or proceeds or any part of it.

Punishment for theft -- s. 334

334.  Except where otherwise provided by law, every one who commits theft
(a) is guilty of an indictable offence and liable to imprisonment for a term
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not exceeding ten years, where the property stolen is a testamentary instrument or
the value of what is stolen exceeds five thousand dollars; or

(b) is guilty
() of an indictable offence and is liable to imprisonment for a term not exceeding
two years, or

(i) of an offence punishable on summary conviction, where the value of what is
stolen does not exceed five thousand dollars.
R.S., 1985, c. C-46, s. 334; R.S., 1985, c. 27 (1st Supp.), s. 43; 1994, c. 44, s. 20.

Criminal breach of trust -- s. 336

336.  Every one who, being a trustee of anything for the use or benefit, whether in whole or in
part, of another person, or for a public or charitable purpose, converts, with intent to
defraud and in contravention of his trust, that thing or any part of it to a use that is not
authorized by the trust is guilty of an indictable offence and liable to imprisonment for a
term not exceeding fourteen years. R.S., c. C-34, s. 296.

Public servant refusing to deliver property -- s. 337

337.  Every one who, being or having been employed in the service of Her Majesty in right of
Canada or a province, or in the service of a municipality, and entrusted by virtue of that
employment with the receipt, custody, management or control of anything, refuses or fails
to deliver it to a person who is authorized to demand it and does demand it is guilty of an
indictable offence and liable to imprisonment for a term not exceeding fourteen years.
R.S., c. C-34, s. 297.

Destroying documents of title -- s. 340

340.  Every one who, for a fraudulent purpose, destroys, cancels, conceals or obliterates
(2) a document of title to goods or lands,
(b) a valuable security or testamentary instrument, or

(c) ajudicial or official document, is guilty of an indictable offence and liable to
imprisonment for a term not exceeding ten years.
R.S., c. C-34, s. 300.
Fraudulent concealment -- s. 341

341. Every one who, for a fraudulent purpose, takes, obtains, removes or conceals anything is
guilty of an indictable offence and liable to imprisonment for a term not exceeding two
years. R.S., c. C-34, s. 301.

Thetft, forgery, etc., of credit card -- s. 342(1)

342.

Q) Every person who
(a) steals a credit card,
(b) forges or falsities a credit card,

(c) possesses, uses or traffics in a credit card or a forged or falsified credit card, knowing
that it was obtained, made or altered

() by the commission in Canada of an offence, or

(i) by an act or omission anywhere that, if it had occurred in Canada, would have
constituted an offence, or

(d) uses a credit card knowing that it has been revoked or cancelled.
is guilty of

(e) an indictable offence and is liable to imprisonment for a term not exceeding ten
years, or

(f) an offence punishable on summary conviction.
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Jurisdiction -- s. 342(2)

Q) An accused who is charged with an offence under subsection (1) may be tried and
punished by any court having jurisdiction to try that offence in the place where the
offence is alleged to have been committed or in the place where the accused is found, is
arrested or is in custody, but where the place where the accused is found, is arrested or
is in custody is outside the province in which the offence is alleged to have been
committed, no proceedings in respect of that offence shall be commenced in that place
without the consent of the Attorney General of that province.

Unauthorized use of credit card data -- s. 342(3)

3 Every person who, fraudulently and without colour of right, possesses, uses, traffics in or
permits another person to use credit card data, whether or not authentic, that would
enable a person to use a credit card or to obtain the services that are provided by the
issuer of a credit card to credit card holders is guilty of
(&) an indictable offence and is liable to imprisonment for a term not exceeding ten

years; or

(b) an offence punishable on summary conviction.

Definition of "traffic" -- s. 342(4)

4) In this section, "traffic" means, in relation to a credit card or credit card data, to sell,
export from or import into Canada, distribute or deal with in any other way.
R.S., 1985, c. C-46, s. 342; R.S., 1985, c. 27 (1st Supp.), s. 44; 1997, c. 18, s. 16.

Robbery and Extortion -- ss. 34310 346  Robbery -- s. 343

343.  Every one commits robbery who
(a) steals, and for the purpose of extorting whatever is stolen or to prevent
or overcome resistance to the stealing, uses violence or threats of violence to a
person or property;

(b) steals from any person and, at the time he steals or immediately before

or immediately thereafter, wounds, beats, strikes or uses any personal violence to
that person;

(c) assaults any person with intent to steal from him; or

(d) steals from any person while armed with an offensive weapon or imitation thereof.
R.S., c. C-34, s. 302.

Robbery -- s. 344

344.  Every person who commits robbery is guilty of an indictable offence and liable
(&) where a firearm is used in the commission of the offence, to imprisonment
for life and to a minimum punishment of imprisonment for a term of four years; and

(b) in any other case, to imprisonment for life.
R.S., c. C-34, 5. 303; 1972, c. 13, s. 70; 1995, c. 39, s. 149.

Stopping mail with intent -- s. 345

345.  Every one who stops a mail conveyance with intent to rob or search it is guilty of an
indictable offence and liable to imprisonment for life. R.S., c. C-34, s. 304.

Extortion -- s. 346(1)

346.

Q) Every one commits extortion who, without reasonable justification or excuse and with
intent to obtain anything, by threats, accusations, menaces or violence induces or
attempts to induce any person, whether or not he is the person threatened, accused or
menaced or to whom violence is shown, to do anything or cause anything to be done.
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Extortion -- s. 346(1.1)
(1.1) Every person who commits extortion is guilty of an indictable offence and liable
(&) where a firearm is used in the commission of the offence, to
imprisonment for life and to a minimum punishment of imprisonment for a term of four
years; and (b) in any other case, to imprisonment for life.
SavingNs. 346(2)
2 A threat to institute civil proceedings is not a threat for the purposes of this section.
R.S., 1985, c. C-46, s. 346; R.S., 1985, c. 27 (1™ Supp.), s. 46; 1995, c. 39, s. 150.

False PretencesNss. 361 to 365
361

Q) A false pretence is a representation of a matter of fact either present or past, made by
words or otherwise, that is known by the person who makes it to be false and that is
made with a fraudulent intent to induce the person to whom it is made to act on it.

ExaggerationNs. 361(2)

2 Exaggerated commendation or depreciation of the quality of anything is not a false
pretence unless it is carried to such an extent that it amounts to a fraudulent
misrepresentation of fact.

Question of factNs. 361(3)

3 For the purposes of subsection (2), it is a question of fact whether commendation or
depreciation amounts to a fraudulent misrepresentation of fact.

R.S., c. C-34, s. 319.

False pretence or false statementNs. 362(1)

362
Q) Every one commits an offence who

(a) by a false pretence, whether directly or through the medium of a contract obtained by
a false pretence, obtains anything in respect of which the offence of theft may be
committed or causes it to be delivered to another person;

(b) obtains credit by a false pretence or by fraud,;

(c) knowingly makes or causes to be made, directly or indirectly, a false statement in
writing with intent that it should be relied on, with respect to the financial condition or
means or ability to pay of himself or any person, firm or corporation that he is
interested in or that he acts for, for the purpose of procuring, in any form whatever,
whether for his benefit or the benefit of that person, firm or corporation,

(i) the delivery of personal property,

(i) the payment of money,

(iii) the making of a loan,

(iv) the grant or extension of credit,

(v) the discount of an account receivable, or

(vi) the making, accepting, discounting or endorsing of a bill of exchange, cheque,
draft or promissory note; or

(d) knowing that a false statement in writing has been made with respect to the financial
condition or means or ability to pay of himself or another person, firm or corporation
that he is interested in or that he acts for, procures on the faith of that statement,
whether for his benefit or for the benefit of that person, firm or corporation, anything
mentioned in subparagraphs (c)(i) to (vi).
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PunishmentNs. 362(2)
2 Every one who commits an offence under paragraph (1)(a)
(a) is guilty of an indictable offence and liable to a term of imprisonment not exceeding
ten years, where the property obtained is a testamentary instrument or the value of
what is obtained exceeds five thousand dollars; or

(b) is guilty
() of an indictable offence and is liable to imprisonment for a term not exceeding
two years, or

(i) of an offence punishable on summary conviction,
. where the value of what is obtained does not exceed five thousand dollars.

IdemNs. 362(3)

3 Every one who commits an offence under paragraph (1)(b), (c) or (d) is guilty of an
indictable offence and liable to imprisonment for a term not exceeding ten years.

Presumption from cheque issued without fundsNs. 362(4)

4) Where, in proceedings under paragraph (1)(a), it is shown that anything was obtained by
the accused by means of a cheque that, when presented for payment within a reasonable
time, was dishonoured on the ground that no funds or insufficient funds were on deposit
to the credit of the accused in the bank or other institution on which the cheque was
drawn, it shall be presumed to have been obtained by a false pretence, unless the court
is satisfied by evidence that when the accused issued the cheque he believed on
reasonable grounds that it would be honoured if presented for payment within a
reasonable time after it was issued.

Definition of OchequeONs. 362(5)

(5) In this section, OchequeO includes, in addition to its ordinary meaning, a bill of exchange
drawn on any institution that makes it a business practice to honour bills of exchange or
any particular kind thereof drawn on it by depositors.

R.S., 1985, c. C-46, s. 362; R.S., 1985, c. 27 (1% Supp.), s. 52; 1994, c. 44, s. 22.

Obtaining execution of valuable security by fraudNs. 363
363.  Every one who, with intent to defraud or injure another person, by a false pretence
causes or induces any person

(a) to execute, make, accept, endorse or destroy the whole or any part of a valuable
security, or

(b) to write, impress or affix a name or seal on any paper or parchment in order that it
may afterwards be made or converted into or used or dealt with as a valuable
security,
is guilty of an indictable offence and liable to imprisonment for a term not

exceeding five years. R.S., c. C-34, s. 321.

Pretending to practise witchcraft, etc.Ns. 365

365.  Every one who fraudulently
(a) pretends to exercise or to use any kind of witchcraft, sorcery, enchantment or
conjuration,

(b) undertakes, for a consideration, to tell fortunes, or

(c) pretends from his skill in or knowledge of an occult or crafty science to discover
where or in what manner anything that is supposed to have been stolen or lost may
be found, is guilty of an offence punishable on summary conviction.

R.S., c. C-34, s. 323.
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FORGERY AND OFFENCES RESEMBLING FORGERYNSS. 366 TO 378

ForgeryNs. 366(1)
366
Q) Every one commits forgery who makes a false document, knowing it to be false, with
intent
(a) that it should in any way be used or acted on as genuine, to the prejudice of any one
whether within Canada or not; or

(b) that a person should be induced, by the belief that it is genuine, to do or to refrain
from doing anything, whether within Canada or not.
Making false documentNs. 366(2 )
2) Making a false document includes
(a) altering a genuine document in any material part;

(b) making a material addition to a genuine document or adding to it a false date,
attestation, seal or other thing that is material; or

(c) making a material alteration in a genuine document by erasure, obliteration, removal
or in any other way.

When forgery completeNs. 366(3)

3) Forgery is complete as soon as a document is made with the knowledge and intent
referred to in subsection (1), notwithstanding that the person who makes it does not
intend that any particular person should use or act on it as genuine or be induced, by the
belief that it is genuine, to do or refrain from doing anything.

Forgery complete though document incompleteNs. 366(4)

4) Forgery is complete notwithstanding that the false document is incomplete or does not
purport to be a document that is binding in law, if it is such as to indicate that it was
intended to be acted on as genuine.

R.S., c. C-34, s. 324.

Punishment for forgeryNs. 367

367.  Every one who commits forgery
(a) is guilty of an indictable offence and liable to imprisonment for a term not exceeding
ten years; or
(b) is guilty of an offence punishable on summary conviction.
R.S., c. C-34, s. 325; 1994, c. 44, s. 24, 1997, c. 18, s. 24.

Uttering forged document Ns. 368(1)

368

(1) Every one who, knowing that a document is forged,
(a) uses, deals with or acts on it, or

(b) causes or attempts to cause any person to use, deal with or act on it,
as if the document were genuine,

(c) is guilty of an indictable offence and liable to imprisonment for a term not exceeding
ten years; or

(d) is guilty of an offence punishable on summary conviction.

Wherever forgedNs. 368(2)

2) For the purposes of proceedings under this section, the place where a document was
forged is not material.
R.S., c. C-34, s. 326; 1997, c. 18, s. 25.
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Indecent telephone callsNs. 372(2 )
2 Every one who, with intent to alarm or annoy any person, makes any indecent telephone
call to that person is guilty of an offence punishable on summary conviction.

Harassing telephone callsNs. 372(3)

3 Every one who, without lawful excuse and with intent to harass any person, makes or
causes to be made repeated telephone calls to that person is guilty of an offence
punishable on summary conviction.

R.S., c. C-34, s. 330.

FRAUDNSS. 380 TO 396

FraudNs. 380(1)

(1) Every one who, by deceit, falsehood or other fraudulent means, whether or not it is a
false pretence within the meaning of this Act, defrauds the public or any
person, whether ascertained or not, of any property, money or valuable security
or any service,

(a) is guilty of an indictable offence and liable to a term of imprisonment not exceeding
ten years, where the subject-matter of the offence is a testamentary instrument or the
value of the subject-matter of the offence exceeds five thousand dollars; or

(b) is guilty
() of an indictable offence and is liable to imprisonment for a term not exceeding

two years, or

(ii) of an offence punishable on summary conviction,
where the value of the subject-matter of the offence does not exceed five
thousand dollars.

Affecting public marketNs. 380(2)

2 Every one who, by deceit, falsehood or other fraudulent means, whether or not it is a
false pretence within the meaning of this Act, with intent to defraud, affects the public market
price of stocks, shares, merchandise or anything that is offered for sale to the public is guilty of an
indictable offence and liable to imprisonment for a term not exceeding ten years.

R.S., 1985, c. C-46, s. 380; R.S., 1985, c. 27 (1% Supp.), s. 54; 1994, c.

Offences and Amendments, recently added to the Criminal Code of Canada:

Bill S-4, an Act to amend the Criminal Code (identity theft and related
misconduct), creates three new core Criminal Code offences targeting the
early stages of identity-related crime:

Section 402.2(JObtaining and possessing identity information with the
intent to use the information deceptively, dishonestly or fraudulently
in the commission of a crime;

Section 402.2(ZTrafficking in identity information, an offence that
targets those who transfer or sell information to another person with
knowledge of, or recklessness as to, the possible criminal use of the
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information; and,

Section 56.1(1Ynlawfully possessing or trafficking in government-issued identity
documents that contain information of another person.

Identity Information / Identity Documents
The new section 402.0f the Criminal Code lists the following examples
of identity information:

name
address

date of birth

written signature

electronic signature

digital signature

user name

credit card number

debit card number

financial institution account number
passport number

Social Insurance Number

health insurance number

driverOs licence number
passwords

a fingerprint

voice print

retina image

iris image

DNA profile

The new subsection 56.1(3) of the Criminal Code lists the following
examples of identity documents:

Social Insurance Number card

driverQOs licence

health insurance card

birth certificate

death certificate

passport

any document that simplifies the formalities of entry into Canada
certificate of citizenship

document indicating immigrant status in Canada

certificate of Indian status

employee identity card bearing an employeeOs photograph and signature

any other similar document issued by a federal or provincial government
department, an agency, or a foreign government.

74



