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Introduction 

Revelstoke is generally a safe and welcoming place. Our identity as a tourist destination 

depends on it. Our community’s many initiatives and goals to support diversity are 

captured in the Revelstoke Diversity Action Plan (2015 update). 

Despite these great initiatives, like most isolated communities we still have challenges 

appreciating and understanding global – and Canadian – diversity. Whether it is a 

prejudiced statement, discrimination, bullying, physical abuse or denial of belonging, 

attacks against members of minority groups do happen here. 

Some minority residents in Revelstoke worry about sharing their identities openly.  

Whether they have Aboriginal, Jewish or Muslim heritage or are lesbian, gay or transsexual, 

it can take courage to step out of the mainstream. Others are visible minorities. This may 

include people with brown skin or Asian features but it also might include people who are 

outside the mainstream because of weight, a physical difference, such as a cleft lip, or a 

mental or physical disability.  The goal of the Revelstoke Protocol to Address Hate- and 

Bias-based Incidents is to help all people feel safe and proud being themselves – to shift 

Revelstoke’s mainstream to one that is inclusive and appreciative of real diversity. We also 

aim to inform residents about organizations and resources within and outside of our 

community that can assist targeted individuals and their families and help businesses and 

organizations become more inclusive and responsive to bias-based incidents. 

Background 

The Protocol was inspired by a provincial initiative, spearheaded by Embrace BC, to 

promote diversity and challenge racism, hate and bias against minority groups. Embrace 

BC provided grants to small communities in BC and initially required grant-holders to 

develop a community protocol to address hate-based incidents. At the provincial level, 

Embrace BC was working closely with the RCMP’s BC Hate Crimes Team which was 

especially concerned with the activities of right wing extremist groups.  

By the time Okanagan College in Revelstoke received the three-year Embrace BC contract 

in 2012, developing a protocol was no longer required. However, as the Revelstoke 

Embrace BC staff-person began working with community groups, the need for such a 

document became evident. Gay and lesbian (LGBTQ) members of the newly-formed Safe 

Spaces Revelstoke Society, were especially instrumental in identifying this need.  

In response, the City of Revelstoke’s Social Development Coordinator and the Embrace BC 

worker applied for, and received, a Columbia Basin Trust Social Grant to create a protocol 

for Revelstoke. The contract began in February 2015 and involved researching similar 

community protocols, interviewing community stakeholders, publicizing the protocol 

effort, conducting two community consultations, and writing a protocol.  

The Protocol provides an additional resource to support and value diversity in Revelstoke 

and ensure that minorities feel safe, supported and appreciated.  

http://www.revelstokesocialdevelopment.org/wp-content/uploads/2015/04/Revelstoke-diversity-action-plan.pdf
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Revelstoke Community Vision and Goals 

Through several community processes, Revelstoke has set a vision and goals that speak to 

safety, diversity, inclusiveness and mutual caring and responsibility. These date back to the 

1994 Revelstoke Community Vision that lists “personal safety and security” and “a 

responsible and caring social support system” as community priorities.  

The Vision does not explicitly refer to supporting and welcoming diversity but other 

community documents have raised this as a high community priority.  

The 2012 Revelstoke Sustainability Action Plan states that a “Sense of Belonging” is a 

high priority goal. The plan defines this as: “Retain the friendly, safe, small-town character 

in this distinct, diverse community where residents, families, seasonal workers and visitors 

feel welcome and respected, and enjoy a high quality of life.” 

The Youth Action Plan, 2014 update, goes even further. It identifies “establish(ing) zero 

tolerance for hate/bullying” as one of six “top, overarching priorities” (p. 2). The action 

plan also establishes a new objective: “Embrace diversity and promote inclusion.”  

The 2012 Revelstoke Children’s Charter states that “We have a duty to support families 

so that all our children can live, learn, play and dream in safe and healthy surroundings.” 

The charter goes on to say that “All Revelstoke children have a right to:”  

 Live without fear;  

 Protection from physical, psychological or sexual abuse, both in and out of the 

home; … 

 An individual identity free from discrimination; …  

 Be respected, speak freely and have their opinion heard; (and) …  

 Peace. 

Revelstoke’s Diversity Action Plan (2015 update) lists five overarching goals:  

 Activities that promote diversity are available & community participation is 
encouraged. 

 Educational opportunities are provided to learn about diversity, inclusivity and anti-
discrimination. 

 Services are in place to support Revelstoke in being even more welcoming & 
inclusive.  

 All people feel safe and accepted for who they are. 

 Societies and organizations have strong capacity to support diversity. 

 

 

  

http://www.revelstokesocialdevelopment.org/community-vision
http://www.cityofrevelstoke.com/DocumentCenter/View/1097
http://www.revelstokesocialdevelopment.org/wp-content/uploads/2014/02/Revelstoke-Youth-Action-Plan-Update-2014.pdf
http://www.revelstokeearlychilddevelopment.com/childrens-charter.html
http://www.revelstokesocialdevelopment.org/wp-content/uploads/2015/04/Revelstoke-diversity-action-plan.pdf
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The need for a protocol 

While Revelstoke is generally safe and welcoming, as with all communities, some people 

are less accepting of minorities and may express their views verbally or through 

discrimination, threats or even violence. Other residents are simply trying to understand a 

changing and increasingly diverse society. Biases, once held, can disappear with education 

and positive social interaction. 

During this project we listened to minority residents and parents of minority children to 

learn from their experiences. Those in the majority may not hear comments or see gestures 

that minorities recognize as biased. They also don’t have to wonder if they are being 

treated differently because they are gay, a visible minority, aboriginal or a person with a 

disability or physical difference.  

We learned that some minority people don’t experience discrimination or harassment but 

others do. These are some situations we heard about: 

Schools: 

 A school-aged child with a physical difference had to move schools because of 

severe bullying. After years of trying to work things out on his own, the child told his 

parents, “What I say doesn’t matter. Having a relationship with me doesn’t matter. 

They don’t need to work it out with me. There is no value with my friendship.” 

Essentially, he felt expendable and absolutely unimportant. 

 An East Asian girl in elementary school was bullied by classmates. Her mother 

wrote, “She was told not to talk that ‘ching-chong language,’ the girls stretched their 

eyes when she looked at them (mimicking an Asian eye), and was told that she 

wasn’t pretty because she was dark, and that a white boy would never ‘like’ her… 

These things have had a profound effect on her self-esteem.”  

 Parents of bullied children who went to schools to try to find solutions describe 

being told that they or their children are ‘overly sensitive.’ They sometimes felt that 

the school administration was not taking the situation seriously. They would like to 

see, or be part of, more education for children, including efforts to empower 

bystanders to stop bullying. A school offered counselling to one bullied child but the 

parent did not learn what happened with the children doing the bullying. She would 

like to have known whether they received counselling, education or a reprimand. 

 A brown-skinned teenager wrestles with when it’s ok to be called the ‘n’ word and 

when it’s not. He doesn’t want people to feel that he can’t take friendly teasing. 

Workplace 

 A visible minority man, who worked for two major employers in town, said that 

racist comments are common in the workplace – even though both employers have 

policies in place to address harassment. He feels that if he reports incidents he will 

be “branded” as a troublemaker. “I might as well just quit (if I report),” he said. 
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Reporting is also difficult because supervisors were part of the culture and laughed 

at racist jokes. “So who do you really talk to?” he asked.  

 Another visible minority man who works for a major employer also experienced 

racism and differential treatment by colleagues. One even told him that people of his 

ethnicity could never be the boss of a white person. Sometimes comments are 

disguised as jokes. “If you’re not careful, you can be seen as ‘too sensitive,’” he said. 

Even though the company has good policies in place, unspoken power dynamics 

make reporting difficult. 

The man, who has travelled widely, said, Revelstoke is “a small town for sure. People 

aren’t used to people from other parts of the world. I learned to accept most 

comments with a smile,” he said, even though he wasn’t at all happy. He has 

resigned from his job and is planning to move out of town with his family. 

Community 

 A five-year-old African-Canadian girl found the ‘n’ word scribbled on a public picnic 

table and asked her mother what it meant. 

 A gay man was threatened in recent years and has been called to help other gay men 

who were assaulted. 

 A visible minority man reported having been assaulted “within the past ten years” in 

Revelstoke.  

 Many people who have moved to Revelstoke expressed frustration with an attitude 

by some long-term residents that if they have not lived in Revelstoke their whole 

lives they are somehow not local or don’t fully belong. 

Following some incidents, community/school/City responses have been positive and the 

people affected were pleased with the reaction. Here are two examples: 

 A swastika was painted on a piece of equipment in an abandoned school playground. 

Jewish community members called the City and workers came and removed it. 

 In the past, too many gay or lesbian youth waited until they left Revelstoke to come 

out and those living in town have been very private about their sexual orientation. 

This situation is changing as the school district and community are taking steps to 

recognize, celebrate and support LGBTQ community members (See, for example, the 

Revelstoke School Board’s Sexual Orientation and Gender Identity Policy). 

Impressively, the mayor, school superintendent, high school principal and two City 

counsellors joined the first LGBTQ Pride contingent in the 2015 Canada Day Parade, 

providing high-profile support for this community. 

Incidents like those described above can leave minorities and their loved ones feeling 

isolated, frustrated and helpless. When complaints are taken seriously, as they were when 

the swastika was removed, minorities feel that the community supports them. When 

complainants are regarded as overreacting, victims do not feel heard or respected. 

http://www.sd19.bc.ca/wp-content/uploads/sites/2/2015/04/5.6-Sexual-Orientation.pdf
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Elements of responsiveness 

Learning from those experiencing prejudice and their loved ones 

As painful as individual incidents may be, the responses of bystanders and leaders 

(educators, supervisors, business owners and community leaders) have an impact. Choices 

of inaction or action can make a difference between perpetrating an alienating status quo 

and turning the situation into a learning opportunity that affirms a culture that supports 

diversity and values all people. Diagram 1 on page 10 illustrates important elements of a 

responsive and affirming culture. 

Listening to the many people who shared their own, or their loved ones’ painful 

experiences of prejudice and discrimination, a set of guiding principles could be arrived at. 

A starting point might be a statement that stresses the value of all people, the need to listen 

when they share painful experiences of discrimination, prejudice, exclusion and 

harassment, and the need to respond (see page 14) 

Those who experienced prejudice, discrimination and bullying at school, at work 

or in the community mentioned that they want: 

 To be listened to in a way that is safe, respectful and responsive; 

 Education to promote appreciation for diversity and the value of all people; 

 To empower bystanders; 

 School, work or community advocates or an ombudsperson; 

 Transparency or feedback about the organization’s response to the 

incident or pattern once it is reported; 

Learning from best practices in businesses, schools and organizations 

Educators, businesspeople and community representatives who we spoke with described 

some of their policies and practices that help create a culture of responsiveness. 

 Recognize that incidents and patterns that may seem relatively harmless can 

shape the culture of the school, workplace or community (see Diagram 2, page 11). 

 Educating and empowering bystanders can have a big impact. One elementary 

school has a program where students are encouraged to say “Stop the bus” if they 

see someone harming another person. Programs more suited to adults and teens 

also exist. Okanagan College owns a video and educational kit called “Ouch! That 

stereotype hurts” that is available to the community. The video gives strategies that 

bystanders can use to question prejudiced or hurtful statements. 

Education is the first step in addressing issues. Assume that most prejudicial 

statements and discriminatory actions occur out of lack of knowledge, not out of 

maliciousness. Only after education fails are firmer measures taken. 
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 Policies are effective because they guide practice and facilitate decision-

making. For example, a policy that includes non-discrimination on the basis of 

gender identity can lead to the decision to provide a gender neutral washroom – i.e. 

to eliminate gender designations on single-stall washrooms. 

 Good policies are not enough. Sometimes reporting problems in workplaces is 

still difficult. In hierarchical workplaces it is often difficult to report incidents if it 

involves going over a supervisor’s head. To address this, senior managers can make 

an effort to get to know employees at all levels. This creates more mutual trust and 

employees may feel more secure about expressing their feelings and talking about 

their experiences.  

 Employers can also consider other strategies to for reporting problems and seeking 

support. Assigning a confidential workplace advocate is one option. 

 Some potential advocates within our community include:  

o The Safe Spaces Revelstoke Society – supports LGBTQ community members; 

o Aboriginal Friendship Society of Revelstoke;  

o Revelstoke Chamber of Commerce – Executive Director can listen to 

employees with concerns and refer them to appropriate resources;  

o Social Justice Advocate at Community Connections; 

o RCMP Victim Services 

o City of Revelstoke Youth Liaison 

o Child and Youth Mental Health and Substance Use (CYMHSU) Collaborative 

Local Action Team, Project Manager 

(See page 19 for complete list of potential advocates and resources with contact 

information). 

The diagrams on pages 11 and 12 illustrate why addressing relatively minor biased 

incidents and behaviour matters within a school, workplace and community (Diagram 2) 

and provide some suggested responses (Diagram 1).   

Diagram 2 shows that if lesser incidents on the Continuum of Violence are not addressed 

they can shape the culture in the school/organization/community.  These can often be 

addressed through education. Left unaddressed, however, implicit permission is given for 

more serious acts (higher up the Continuum of Violence) and these acts become more 

likely.  

In some cases, these serious acts – threats, violence and criminal harassment – can be 

described as hate crimes, a special category under the Criminal Code of Canada.  These are 

defined on page 13. 
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Responding to racist or other hate-based graffiti 

Removal of graffiti on private property is the responsibility of the property owner. It is 

covered under the City’s Unsightly Premises Bylaw 1378.   

The City of Revelstoke’s Planning, Building & Bylaw Enforcement Department’s Procedure 

Manual states: 

Unsightly Premise Bylaw No. 1378 – Being a Bylaw to Prohibit Unsightly 

Premises within the Limits of the City of Revelstoke. The Unsightly Premises 

Bylaw requires that property owners remove graffiti from their property once 

notification by the City is received. The consequences of non-compliance would 

be City removal of the graffiti at the owner’s expense. Any graffiti expenses not 

paid to the City by year end would be added to the property tax fee for the 

following year. 

Requiring property owners to pay for acts of vandalism against them can seem like a 

second injury. This may be even more hurtful in cases where racist, homophobic or other 

hateful graffiti targets the property of the target group itself.  

At the moment, some funding may be available to support victims through RCMP victim 

services.  Further development of a protocol leading to the immediate removal of hate-

based graffiti and sensitive support for victims would be helpful.
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Diagram 1: Creating a culture of responsiveness and care 

Incident or 

pattern 

identified or 

brought 

forward 

 Listen with empathy 

and support.  

 Recognize how hard it 

is to come forward 

 Seek to understand any 

differences in 

perception and reality 

related to the incident. 

 Recognize victims may 

experience things that 

others don’t recognize. 

 Impact may be greater 

because of similar 

traumas in the past. 

 Recognize that impact. 

Investigate and 

respond, ensuring 

that all 

concerned, 

including 

bystanders, see 

the response. 

Respond through: 

Work with offender(s) 

Culture of learning, responsiveness, respect and care 
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Not here 

Insults, racist names, ‘jokes’ 

Bullying, incl. cyberbullying 

Diagram 2: Continuum of violence 

Being excluded 

Different treatment socially 

Comments, stereotypes 

Threats 

Start 

here 

Culture: in which patterns of 

bullying and victimhood can form 

if no response. 

Weapons, gangs 

Assaults, rape 

Sexual harassment 

Vandalism, graffiti 

Murder, suicide 

Hate crime 

Diagram based on Making Schools Safe, BC Ministry of Education, and Comox Valley Critical Incident Response Protocol 

Discourtesy, disrespect Violent crime 

Discrimination 

Potential hate crimes 
Harassment 

http://www.embracebc.ca/embracebc/funding/organizing/protocols.page#comox valley
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What is a hate/bias crime?1 

Most bias-related incidents that happen in our communities are not hate crimes.  They can 

be addressed through education, reflections on policies and practice, and minor 

disciplinary action along with support for those targeted. 

If actions escalate to threats, violence and serious bullying and the victim is targeted 

because of his, her or their2 identity or membership in a racial, ethnic, gender, religious or 

cultural group, the crime may be deemed a hate or bias crime upon sentencing. 

In the Canadian legal system, police do not charge those accused with a hate crime but if 

they think an action might be a hate crime they will gather evidence to support that claim 

and the judge will determine whether it was a hate crime upon sentencing.  

A hate/bias crime is a criminal offence committed against a person or property which is 

motivated by the suspect’s “bias, prejudice or hate based on  race, national or ethnic origin, 

language, colour, religion, sex, age, mental or physical disability, sexual orientation or any 

other similar factor.“ (Section 718.2 (a)(i) of the Criminal Code of Canada) 

Hate crimes can fall into two categories: 

1. Hate propaganda offences where the offender advocates genocide or publicly 

communicates hatred of any identifiable group. (Section 318 and 319 of the CCC) 

2. Any other offence motivated by hate or bias where the sentencing judge must 

consider this an aggravating or mitigating factor, for example, mischief. (Section 

718.2 of the CCC) 

A recent example in the news of what police are calling a “hate-based incident” took place 

in Kingston, Ontario in early October, 2015.  Four young white men approached six South 

Asian students, allegedly uttering threats and chanting “Asians, Muslims, (N-word), go back 

to your country.” (CBC News, October 11, 2015) 

 

Non-criminal offenses: Hate/bias incidents are actions that are not criminal in nature and 

may be covered by the Human Rights Code of Canada. 

 

                                                           
1 Most of the information on this page comes from the Hate/Bias Crime Pocket Guide for police and victims 
produced by the BC Hate Crimes Team. Their website is www.hatecrimebc.ca. 
2 Some transsexual people prefer the pronouns ‘their’ or ‘they.’ 

http://www.cbc.ca/news/canada/muslim-students-attacked-in-apparent-kingston-ont-hate-crime-1.1991230
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Suggested responses and recommended actions 

The flowcharts on the following two pages illustrate suggested responses after a 

biased or hate-based incident occurs in schools, the workplace and the community. 

Flowchart 1 addresses actions on the lower part of the Continuum of Violence; 

Flowchart 2 addresses action higher up on the Continuum. 

The table on page 17 provides recommended actions for schools, workplaces and the 

community.  We identify organizations who can take the lead on these recommendations.

 

Guiding Principles 

We acknowledge the intrinsic worth of every person and that 

they deserve to be treated with dignity, compassion and 

respect. A person’s experience of discrimination, bullying, 

exclusion, hate activity or hate crime is to be taken seriously.*  

 All people have a right to be listened to in a way that is safe, 

respectful and responsive; 

 Education is the first step to promote appreciation for diversity 

and the value of all people; 

 Empowering bystanders can have a big impact; 

 Policies are effective to guide practice and facilitate decision-

making; 

 Transparency or feedback about the organization’s response 

to an incident or pattern once it is reported is critical to ensure 

closure; 

 Incidents and patterns that may seem relatively harmless can 

shape the culture of the school, workplace or community. 

*(Adapted from the guiding principle in Campbell River’s Response Protocols for 

Discrimination, Hate Activity and Hate Crime, March 2004, by Lynda Drury, p. 5. Prepared for 

The Campbell River Cultural Diversity Project). 
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If you experience or witness: 

 Comments, stereotypes 

 Different treatment socially 

 Being excluded 

 Insults, racist names, ‘jokes’ 

 Discrimination 

 Speak out if you are a 

bystander/witness. 

 Inform friend, teacher, counsellor, 

principal, aboriginal support worker, 

youth liaison. 

 Refer to school (school board) policy 

on safety and non-discrimination. 

 Speak out if you are a 

bystander/witness. 

 Inform colleague, supervisor, 

management, union representative (if 

applicable). 

 Refer to relevant workplace policy, if 

the workplace has one. 

 Visit community 

advocate/resource.* 

 Inform RCMP. 

 For discrimination, if 

can’t resolve locally, 

consider provincial 

or federal human 

rights tribunals.** 

 

 Speak out if you are a 

bystander/witness. 

 Report to manager if it takes place in 

a business or organization. 

 Report to RCMP if harassment 

(multiple incidents). 250-837-5255. 

 

If still 

need help Workplace 

* See Appendix A for list of potential 

local advocates/resources. 

** See Appendix C 

Response to lower-level hate or bias-based incident – Flowchart 1 
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Response to hate-based threat, crime, or violent incident – Flowchart 2 

 In all cases contact RCMP. 

 If graffiti is on City property, contact Public Works Dept. 250-837-2001.  

 If graffiti is on School District property contact SD 19 at 250-837-2101. 

 If graffiti is on private property, RCMP may also refer property owners 

to Victim Services for assistance removing the graffiti.  

 

If you experience or 

witness racist, 

homophobic or hate-

based: 

 Assaults  

 Threats 

 Bullying/Cyberbullying 

 Harassment  

 Vandalism 

 Any kind of violence or 

hate/bias crime. 

 Speak out and support if you are a witness. 

 Report to manager/supervisor who should: 

o Arrange for ambulance if needed. 

o Contact police. 

 If unsatisfactory response, act according to ‘Community’ below. 

Still need help? 

Report to RCMP BC 

Hate Crimes team at 

1-855-462-5733 or 

bc_hate_crime_team

@rcmp-grc.gc.ca 

 Speak out and support if you are a witness. 

 Inform friend, teacher, counsellor, parent, aboriginal support 

worker, youth liaison if support in reporting needed. 

 Report to school staff who will provide support first, and then 

makes sure that necessary steps are taken – (i.e. report to 

police, call ambulance if needed, etc.)  

 If unsatisfactory response, act according to ‘Community’ below. 

 

 Speak out and support if you are a witness. 

 Report to manager if event occurs in business/organization. 

 Seek (or support getting) medical attention if needed. 

 Report to RCMP. 250-837-5255 or 911 if emergency. 

 Notify advocate/resource if need help reporting to police. 

 

Work 

Graffiti All 
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Recommended Actions Lead 

Schools  

- Ensure students and families feel supported to report incidents and are 
taken seriously 

- Continue anti-bullying and active witnessing programs in schools 

- Ensure transparency or feedback about response once incident is reported. 

- Appoint advocate that students and teachers can go to for assistance 

School District 19 

All Principals 

Youth Advisory 
Committee 

Workplace  

- Support the development of a culture of inclusion in all environments 
through education & awareness activities. 

- Educate and empower bystanders (e.g. screening of ‘Ouch that hurts’ 
video). 

- Ensure transparency or feedback about response once incident is reported. 

- For workplaces with many employees, appoint an on-site confidential 
advocate or ombudsperson. 

 

Chamber of Commerce 

Employers 

Community  

- Amend the Revelstoke Community Vision to include the concept of 
welcoming and supporting diversity. 

Community Futures 
City of Revelstoke 

- Work with community partners to educate and prepare community for 
more diversity. 

Embrace BC 
Community partners 
Rev. Multicultural Society 

- Educate and empower bystanders. Continue to offer screenings of ‘Ouch 
that hurts’ video in diverse locations 

OC Embrace BC  

- Work with community partners and City to ensure widespread knowledge 
and uptake of the Community Protocol.  

OC Embrace BC 
Social Development Com. 
Community Partners 

- Identify a potential permanent community advocate or ombudsperson to 
address hate- and bias-based incidents and provide paid hours for 
advocacy, education, and keeping statistics in the community.  This person 
should be able to address all forms of hate- or bias-based incidents where 
existing policies and actions are viewed as falling short. 

OC Embrace BC 
Social Development 

Committee 
City of Revelstoke 
Community Partners 

- Revisit the City Bylaw on graffiti to ensure that victims of racist, 
homophobic or similar graffiti are supported and graffiti is removed. 

OC Embrace BC 
City of Revelstoke 
RCMP Victim Services 

- Create a collection of photos showing diversity in Revelstoke that can be 
used free of charge by non-profits, the City, educational organizations, 
Revelstoke Tourism, and other organizations that promote Revelstoke. 

Social Development Com. 
OC Embrace BC 
Rev. Multicultural Society 

- Invite RCMP BC Hate Crimes Team to conduct a workshop on hate crimes 
for police and community. 

Social Development Com. 
OC Embrace BC 
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Resources and potential advocates/supporters 

 

In Revelstoke  

Aboriginal Friendship Society of Revelstoke  

This newly-formed society supports aboriginal residents of Revelstoke.  

 Contact:  

 aboriginalrevelstoke@gmail.com   

 Facebook group: Aboriginal Friendship Society of Revelstoke. 

Chamber of Commerce, Revelstoke 

The Revelstoke Chamber of Commerce serves member businesses and organizations 

and their employees. Employees of members that need outside support or advice 

because of issues around racism and homophobia can talk with the Chamber’s 

executive director. 

 Contact:  

 Judy Goodman, Executive Director: executive@revelstokechamber.com; 250-837-5345;  

Child & Youth Mental Health & Substance Use Collaborative Local Action Team 

Contact: 

Jewelles Smith, Project Manager: jewelles.smith@gmail.com  

 

City of Revelstoke: 

Contacts: 

Social Development: Jill Zacharias, Social Development Coordinator: 

e.jill.zacharias@gmail.com; 250-814-3875 

Youth Liaison: Megan Shandro: info@stokeyouthnetwork.ca  

Community Economic Development, Director: amason@revelstoke.ca; 250-837-5345. 

 

Community Connections, Social Justice Advocate 

Community Connections has a social justice advocate with very limited hours but who 

could direct residents experiencing discrimination towards resources.  

Contact: 

 Cathy Girling, Social Justice Advocate: cgirling@community-connections.ca;  

250-837-2920 

RCMP 

 Contact:  

 Kurt Grabinsky, Staff Sergeant: kurt.grabinsky@rcmp-grc.gc.ca; 250-837-5255.  

mailto:aboriginalrevelstoke@gmail.com
mailto:executive@revelstokechamber.com
mailto:jewelles.smith@gmail.com
mailto:e.jill.zacharias@gmail.com
mailto:info@stokeyouthnetwork.ca
mailto:amason@revelstoke.ca
mailto:cgirling@community-connections.ca
mailto:kurt.grabinsky@rcmp-grc.gc.ca
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RCMP Victim Services 

RCMP Victim Services supports victims of crime, usually after being referred by the 

RCMP or the hospital. They can also assist crime victims who feel they need support 

reporting to the RCMP. 

 Contact:  

Stephanie Melnyk, Coordinator: victim.services@revelstoke.ca; 250-814-9474 

Revelstoke Multicultural Society 

 Contact: 

 Keri Knapp, President; revelstokemulticulturalsociety@gmail.com  

 

Revelstoke Women’s Shelter 

Provides a safe space and support for women and their children facing violence. 

Contact: 

250-837-4382 (general); 250-837-1111 (emergency) 

Safe Spaces Revelstoke Society 

This society supports LGBTQ (lesbian, gay, bisexual, transsexual, queer/questioning) 

residents of Revelstoke. 

 Contact:  

Martin Ralph, President: safespacesrevelstoke@gmail.com; Facebook group: Safe 

Spaces Revelstoke; Webpage: safespacesrevelstoke.org  

School District 19 

 Contact: 

 Mike Hooker, Superintendent: mhooker@sd19.bc.ca; 250-837-2101 

Settlement Services 

 Contact: 

 Jill Pratt, Program Officer: jpratt@okanagan.bc.ca; 250-837-4235 x 6502 

 

Outside Revelstoke 

BC Hate Crimes Team 

 bc_hate_crime_team@rcmp-grc.gc.ca; 1-855-462-5733; www.hatecrimebc.ca 

Resources published in English and many other languages can be found at: 

http://www.pssg.gov.bc.ca/victimservices/publications/index.htm#yourrights 

mailto:victim.services@revelstoke.ca
mailto:revelstokemulticulturalsociety@gmail.com
mailto:safespacesrevelstoke@gmail.com
safespacesrevelstoke.org
mailto:mhooker@sd19.bc.ca
mailto:jpratt@okanagan.bc.ca
mailto:bc_hate_crime_team@rcmp-grc.gc.ca
http://www.hatecrimebc.ca/
http://www.pssg.gov.bc.ca/victimservices/publications/index.htm#yourrights
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BC Human Rights Clinic 

The BC Human Rights Clinic is operated by the Community Legal Assistance Society 

and funded by the BC Ministry of Justice. The Clinic provides free representation to 

complainants who have cases before the BC Human Rights Tribunal. If accepted, you 

will be assigned an advocate to assist you through the early stages of your complaint. 

Advocates will advise you about the Tribunal process, work with you to develop and 

prepare required documentation, deal with deadlines, and represent you at any 

settlement meetings. Although most cases settle, should the matter not settle or be 

dismissed on a preliminary basis, a lawyer will be assigned to work with you through 

all remaining stages of the proceedings. 

Contact: 

1-855-685-6222; infobchrc@clasbc.net (general inquires);  

intakebchrc@clasbc.net (legal representation) 

The BC Human Rights Code can be found at: 

http://www.bclaws.ca/Recon/document/ID/freeside/00_96210_01 

The B.C. Human Rights Tribunal  

The BC Human Rights Tribunal is an independent, quasi-judicial body created by the 

B.C. Human Rights Code. The Tribunal is responsible for accepting, screening, 

mediating, and adjudicating human rights complaints. The Tribunal offers the parties 

to a complaint the opportunity to try to resolve the complaint through mediation. 

Respondents can respond to a complaint and apply to dismiss it without a hearing. If 

parties do not resolve a complaint and it is not dismissed, the Tribunal holds a hearing. 

Legal advice for people who experience discrimination may be available from the BC 

Human Rights Clinic (See above). 

Contact: 

1-888-440-8844; bchumanrightstribunal@gov.bc.ca; TTY: 604 775-2021 

The Canadian Human Rights Act can be found at:  

http://laws-lois.justice.gc.ca/PDF/H-6.pdf 

Canadian Human Rights Commission 

 1-800-999-6899; TTY: 1-888-643-3304; http://www.chrc-ccdp.ca/eng 

VictimLink BC 

VictimLink BC is a confidential, multilingual service available to victims of crime that 

offers counseling, financial services and more. 

Contact:  

1-800-563-0808; VictimLinkBC@bc211.ca; TTY at 604-875-0885; to call collect, please 

call the Telus Relay Service at 711. Text 604-836-6381.  

mailto:infobchrc@clasbc.net
mailto:intakebchrc@clasbc.net
http://www.bchrc.net/
http://www.bchrc.net/
mailto:umanrightstribunal@gov.bc.ca
mailto:VictimLinkBC@bc211.ca

