Vision Statement
Revelstoke will be a community where everyone is welcomed, accepted and valued.
Diversity includes differences in age, ability, socio-economic level, education, ethnicity,
language, family, gender, marital/relationship status, race, religion, work experience,
and sexual orientation. We will embrace diversity as an integral part of our
community making Revelstoke an ideal place to learn, work, dream, play and live.

Information about Revelstoke

Revelstoke is located within the Columbia Mountains in the interior of British Columbia,
641 km east of Vancouver, British Columbia and 415 km west of Calgary, Alberta. Due
to its geographic location in the mountains, Revelstoke is relatively isolated. The nearest
large centre is Salmon Arm, which is 103 km away.
In the 2006 Census (www.statisticscanada.ca), the total population of Revelstoke was
7,230. 585 individuals (12% of the population) identified another language as their
mother tongue. 615 individuals (9% of the population) were immigrants.
In 2008/09 the English as a Second Language Settlement Assistance Program (ESLSAP)
through Okanagan College, saw a significant increase in enrolment. The increase in
enrolment is likely due to an increase in newcomers to Revelstoke. The ESLSAP has
grown from having six students to having twenty-three immigrants with low to
intermediate language skills utilizing the program.
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Revelstoke Mountain Resort opened in December of 2007 and has attracted many
newcomers to the community; many of whom are immigrants. Many of the new ESLSAP students moved to Revelstoke to open businesses or to work in the
tourism/hospitality industry. Revelstoke has also seen an increase in people from
Australia coming to work and ski.
Recent changes in Revelstoke have not only affected newcomers, but also individuals
already living in Revelstoke. One of the largest social issues in Revelstoke has become
affordable housing. Housing prices and rental costs have increased significantly. Young
men, individuals/families with low incomes, seniors, individuals with disabilities and
people with pets may feel discriminated against as they struggle to find a place to live in
Revelstoke.
This change in demographics is new for Revelstoke. Revelstoke has a history of being a
relatively homogenous population with a limited number of visible minorities. As with
many communities, some residents have expressed reservations concerning demographic
changes. In a 2006 survey conducted by Gabriel Wong for the City of Revelstoke, 44.5%
of the participants did not feel like immigration was a good idea to fill available jobs and
workplace shortages. This finding suggests that a significant percentage of Revelstoke’s
population has uncertainties or fears concerning immigrant and temporary workers.
The most recent formal report done in Revelstoke in relation to immigration was in 2005.
The report, “Attracting and Welcoming Immigrants to Revelstoke, B.C. – Scanning the
Opportunities” (Pearce, 2005) was done through a partnership between the Immigrant
Services Society of BC and the City of Revelstoke. The information presented in this
report was in part based upon interviews with immigrants in Revelstoke. While the
majority of immigrants found settling into life in Revelstoke to be a generally positive
experience; there were challenges identified specific to Revelstoke including:
1. Community size creates challenges to providing diversity of activities and
services
2. Very homogenous population with limited number of people from visible
minorities; very one-dimensional community; not really diverse.
3. Lack of diversity with the community creates difficulties in developing open
perspectives.
4. Race/cultural issues exist that need to be addressed.
5. No anti-racism program.
This recent shift in Revelstoke’s demographics requires the community to look at
multiculturalism, racism and discrimination and explore what can be done to make
Revelstoke more welcoming and inclusive.
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Background behind the Plan
In the spring of 2009, Okanagan College obtained funding through the Ministry of
Advanced Education and Labour Market Development, Immigrant Integration
Branch responsible for Welcome BC, to demonstrate a formal intent between key
groups, partners and stakeholders to collaborate and work together towards achieving
a common vision around fostering welcoming and inclusive communities by building
community capacity.
Community meetings were held in February and March to provide program
information to interested participants and to explore the immediate and long-term
needs of newcomers to Revelstoke.
Two immigrant visioning sessions were conducted in April 2009. Participants were
asked:
i) What services would you like to see in Revelstoke?
ii) How can Revelstoke be a more welcoming community?
Focus topics included:
1. ESL education,
2. Jobs and job opportunities for ESL speakers
3. Have immigrants felt welcomed in Revelstoke?
4. Health and Safety
5. Housing
6. Social Opportunities and Jobs.
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In May 2009, additional data was collected though an immigrant survey, which is still
open on our website.
http://www.okanagan.bc.ca/regions/Shuswap_Revelstoke_Region/Centres/Revelstoke_C
entre/Revelstoke_Services/Welcoming_and_Inclusive_Communities_and_Workplaces_P
rogram/Revelstoke_Immigrant_Needs_Survey.html
The Welcoming and Inclusive Community and Workplaces Program hosted a popular
ESL Café at Conversations Coffee House on the last Tuesday of each month from
February 2009 until June 2009.
In the fall of 2009, Okanagan College obtained funding through a joint initiative of
Embrace BC and Welcome BC to conduct a series of community forums in Revelstoke.
The goal of the community forums was to begin a community dialogue and explore the
issues of multiculturalism, racism and discrimination. The first community forum was
held in October and the second community forum was held in November. Many
community members and organizations attended the forums and the responses were
encouraging. Community partners expressed a commitment to work in partnership
towards a common vision.
This plan was created in response to a need in Revelstoke to have a formal mechanism to
support the community in being more welcoming and inclusive. Multiculturalism,
discrimination and racism are issues in Revelstoke, but there isn’t a current and cohesive
plan to address these issues. Many organizations and individuals in Revelstoke support
multiculturalism, anti-racism and anti-discrimination; however often these issues are
addressed in isolation. Revelstoke needs a clear community wide vision to become more
welcoming and inclusive. There is evidence of denial that discrimination and racism
exists in Revelstoke.
The plan identifies goals and objectives to support Revelstoke in becoming more
welcoming and inclusive. Our goal is to form a committee to monitor progress of the
Community Action Plan. The committee will meet three times a year to discuss priorities
for the upcoming year, explore available resources and potential funding. The
Community Action Plan will be a living document that will require updating and
revisions as Revelstoke evolves and changes.
This plan will provide individuals and organizations with a mechanism to allow them to
come together to explore what can be accomplished in Revelstoke. Assets and resources
in Revelstoke will be identified and shared. Organizations will have the opportunity to
look at what they can do within their own organization to become more welcoming and
inclusive. Community members will have opportunities to volunteer.
One of Revelstoke’s strengths is the willingness from within the community to make
things happen. Individuals and organizations in Revelstoke are noted for their ability to
come together and produce exceptional outcomes.
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Synergy is the interaction or cooperation of two or more organizations, substances, or
other agents to produce a combined effect greater than the sum of their separate effects
(New Oxford Dictionary of English).
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GOAL 1: Multicultural Activities are available and
Community Participation is encouraged.
• Objective: Information about community events and community
news is accessible for everyone.
• Objective: All cultures are celebrated and appreciated.
• Objective: Everybody is encouraged to participate in the community.

GOAL 2: Educational Opportunities are provided to learn
about Multiculturalism and Anti-discrimination.
• Objective: Raise community and individual awareness through
dialogue and information sharing.
• Objective: Capitalize upon opportunities to teach children about
multiculturalism and anti-discrimination.
• Objective: Professional development opportunities are available.
• Objective: Ensure that existing resources and information are shared
within the community.

GOAL 3: Services are in place to support Revelstoke in being
a welcoming and inclusive community.
•
•
•
•
•
•
•
•
•

Objective:
Objective:
Objective:
Objective:
Objective:
Objective:
Objective:
Objective:
Objective:

Services meet the needs of newcomers.
Services meet the needs of ESL individuals and families.
Services meet the needs of individuals with disabilities.
Services meet the needs of individuals with low incomes.
Services meet the needs of Aboriginals.
Services promote multiculturalism.
Services meet the needs of youth.
Services meet the needs of women.
Services meet the needs of men.

GOAL 4: Reduce Barriers to accessing services.
Objective: Information about programs/services is clear and well
distributed.
• Objective: Programs/services are inviting.
• Objective: Revelstoke is an easily accessible community.
•
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GOAL 1: Multicultural Activities are available and
Community Participation is encouraged.
Objective: Information about community events and community news is
accessible for everyone.
Strategy:
Develop a community
newspaper/newsletter in
different languages.
Develop a community
newsletter to include local
interest stories for ESL
speakers in Revelstoke.

Advertising of community
events uses clear
language.

Lead Role(s):

Status:

Notes/Examples:

Okanagan
College-English
as a Second
Language
Settlement
Assistance
Program
(ESLSAP)
Columbia Basin
Alliance for
Literacy (CBAL)

2010

ESLSAP
Newsletter

CBAL is offering
a clear language
workshop in
spring 2010.

Use universal
language/symbols

Establish a website/web
portal for newcomers
and/or tourists to visit to
ask questions or connect
with others

I.e.: Create a
Facebook link for
newcomers that
includes links to all
relevant websites.

Objective: All cultures are celebrated and appreciated.
Support the Carousel of
Nations in becoming an
annual event.

Okanagan
College

Support the success of the
events to commemorate
the 1910 Roger’s Pass
snow slide.

•

•
•
•

•
•

Carousel of
Nations event –
February 2010

Events are
Revelstoke
planned for 2010.
Railway
Museum
Revelstoke
Museum
School
District #19
Canadian
Avalanche
Association
Parks Canada
Friends of
Mt.Revelstoke

The February 2010
event attracted
approximately 600
people.
Fold the Wish
Event to
commemorate the
32 of 58 workers
killed in the 1910
avalanche.
March 4 Event, see
YouTube – Fold
the Wish.
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Strategy:
Lead Role(s):
Support another
Revelstoke
Community Haiku project. Literacy Action
Committee.
Host a Multicultural
ESL Settlement
Potluck
Assistance
Program
Support Family Dances.

Increase Chinese New
Year’s Celebrations.

Expand Canada Day
celebrations to include
more multiculturalism.

Host Canadian citizenship
ceremonies in Revelstoke.

Sustain the Hogmany
event (Scottish New
Year’s Open House
Celebration)
Sustain the Christmas
Traditions Event.
Celebrate Black History
month
Increase the celebrations
on National Aboriginal
Day (June 21)

Status:

Several groups
have held family
dances.
The Revelstoke
Museum offers a
dim sum lunch.

Revelstoke
Museum
• Multicultural
Group or
Society
Multicultural
Group or Society

•

Multicultural
Group or
Society
• Revelstoke
Courthouse
• “Citizenship
and
Immigration
Canada”
Revelstoke
Museum and
Archives

Notes/Examples:
Community Haiku
projects took place
in 2007 and 2009.

Multicultural
theme, welcome
new residents,
citizenship
ceremonies.

•

Revelstoke
Museum
Multicultural
Society
• School
District #19
• Multicultural
Society
• Aboriginal
Community
Members

Annual event

Annual event

Children’s event
with a different
focus each year.

The Aboriginal
Education Program
has activities in the
schools and has
partnered with the
Revelstoke
Museum.
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Strategy:
Increase activities on
National Day of Healing
(May 26)

Lead Role(s):

Increase activities towards
the Elimination of Racism
Day (March 21)

•
•
•
•

Sustain Revelstoke’s
ethnic restaurants.
Increase the ethnic food
sections in grocery stores
to meet commercial
demand.
Sustain and increase the
willingness within
Revelstoke to be a
welcoming community
and look for ways to
enhance this willingness.
Create a multicultural
cookbook.

Okanagan
College
Multicultural
Society
City of
Revelstoke
School
District #19

Status:

Notes/Examples:
The Aboriginal
Education Program
has activities in the
schools.
The Aboriginal
Education Program
has activities in the
schools.

Cooper’s
Foods
• South Side
Food Mart
Okanagan
CollegeWelcoming and
Inclusive
Communities and
Workplaces
Program
Revelstoke
Museum
•
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Objective: Everybody is encouraged to participate in the community.
Strategy:
Sustain the Parks and
Recreation department’s
support for low income
families in accessing
recreational activities.
Designate a specific café
or place for different
groups to meet.
Encourage participation in
community groups
through the Public
Participation Planning
Process.

Lead Role(s):
• City of
Revelstoke
• Community
Connections

Status:
Ongoing

Notes/Examples:

Okanagan
College

2008-2009

ESL Café

•
•

City of
Revelstoke
Planning
Department

Ongoing

GOAL 2: Educational Opportunities are provided to learn
about Multiculturalism and Anti-discrimination.
Objective: Raise community and individual awareness through dialogue and
information sharing.
Strategy:
Increase community
dialogue about different
cultures

Lead Role(s):
• Okanagan
College
• School
District #19
• Chamber of
Commerce
• Economic
Development
• Multicultural
Society

Status:
Notes/Examples:
Ishu Ishiyama
delivered the
Antidiscrimination
Response Training
(A.R.T.) in fall
2009.

Increase the visibility and
presence of the different
cultures that exist in
Revelstoke.

•

Chamber of
Commerce
Economic
Development

Revelstoke could
include more
cultural depth in
local promotional
materials.

•

Examine statistics to
determine community
demographics in
Revelstoke.
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Strategy:
Lead Role(s):
Increase community
• Multicultural
dialogue about individuals
Society
with differences including
socioeconomic, gender,
age, sexual orientation,
and ability.
Increase the distribution of
information that counters
generalizations.

Status:

Notes/Examples:

Generalizations in
Revelstoke have
been identified.
Ex. “Australians
are taking all of the
jobs”.
Use pro-active
media features.

Objective: Capitalize upon opportunities to teach children about
multiculturalism and anti-discrimination.
Sustain and increase
multiculturalism within
the School District and
early years programs.

•

•

•
Increase multiculturalism
in other organizations.
Sustain and increase antibullying interventions
within the School District.
Sustain the Roots of
Empathy programs in the
schools.

Revelstoke
Child Care
Society
Early
Childhood
Development
Committee
School
District # 19

School District
#19
•

•

•
•

Columbia
Basin
Alliance for
Literacy
Revelstoke
Child Care
Society
School
District #19
Early
Childhood
Development
Committee

Ongoing
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Objective: Professional development opportunities are available.
Strategy:
Provide a clear language
workshop in Revelstoke.
Invite the Immigrant
Society of B.C. to provide
workshops in Revelstoke.
Provide antidiscrimination training.

Lead Role(s):
Columbia Basin
Alliance for
Literacy
Okanagan
College
•
•
•

•

Okanagan
College
Chamber of
Commerce
Liaise with
labour
organizations
City agencies

Status:
2010

Notes/Examples:

In 2009, Okanagan
College brought
Dr. Ishu Ishiyama
to provide Day 1 of
his 2 day
Antidiscrimination
Response Training
(A.R.T.) for the
community.
Angela Brown
provided training
within the School
District.
Continue to
broaden the
number of children
involved.

Objective: Ensure that existing resources and information are shared within
the community.
Increase the usage of
multicultural
resources/toys that
childcare providers and
families can borrow from
the Childcare Society’s
lending library.

Revelstoke Child
Care Society

Aboriginal and
Multicultural
Activity Kits
available to early
learning child care
providers.
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Strategy:
Contact the Columbia
Basin Alliance for
Literacy (CBAL) to find
out about programs
provided for ESL families
through CBAL in other
communities.
Promote the Racism
exhibit at the Revelstoke
Museum.
Promote the Chinese
Legacies exhibit at the
Revelstoke Museum.

Lead Role(s):
Columbia Basin
Alliance for
Literacy

Status:

Revelstoke
Museum

Ongoing

Revelstoke
Museum

Ongoing

Promote sharing of the
First Nation’s exhibits and
resources at the
Revelstoke Museum.

Revelstoke
Museum

Ongoing

Notes/Examples:

The Revelstoke
Museum has
conducted research
on the Chinese
population in
Revelstoke.
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GOAL 3: Services are in place to support Revelstoke in being
a welcoming and inclusive community.
Objective: Services meet the needs of newcomers.
Strategy:
Develop a
recognized point of
contact for
newcomers in the
community to obtain
information.
Develop a physical
space for
newcomers to obtain
information or
receive services.
Develop services to
support the needs of
temporary workers.
Advocate for
government
agencies to
reexamine the
services available to
temporary workers.
Develop an assets
inventory and
disseminate
inventory.

Develop hosting
services for
individuals, families
and youth.
Develop job
mentoring
opportunities.

Develop a virtual
one stop shop.

Lead Role(s):

Status:

Notes/Examples:
The Visitor Information Centre
and City Hall have been
identified as possible points of
contact.

2010

OC is participating in a
committee and supports the
effort of PLS. In March 2010,
OC is participating in an Assets
Mapping session with
newcomers in Revelstoke.
Hosting services that will
match newcomers with local
persons/families.

Okanagan
College

Okanagan
College and
Provincial
Language
Services (PLS).

Mentoring opportunities could
serve to help newcomers
improve language skills, find
employment and create more
multicultural job environments.
A website could serve as an
effective alternative to a
physical one stop shop while
requiring less financial
resources.
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Objective: Services meet the needs of immigrants
Strategy:
Advocate for
increased immigrant
services.

Lead Role(s):

Status:

Notes/Examples:
Ex. Filling out forms,
providing settlement services.

Objective: Services meet the needs of ESL individuals and families.
Offer ELSA
(English Language
Services for Adults)
courses.
Offer English
courses through
Continuing Studies.

Okanagan
College

Okanagan
College

Ministry of
Sustain the
Health Services
multilingual
Provincial Nurse
hotline.
Continue supporting • School
families in accessing
District
early childhood
#19/Strong
programs.
Start
• Early Child
Development
Committee
Increase community Okanagan
connections and
College
activities through
the English as a
Second Language
Settlement
Assistance Program.
Increase the capacity Okanagan
College
of English as a
Second Language
Settlement
Assistance Program.
Have an ESL Early
• Revelstoke
Learning Transition
Child Care
Support Worker
Society
available in the
• Early
community.
Childhood
Development
Committee

Recommendations include
providing a broad range of
hours if possible.
Offer
courses in
Fall of
2010.

Fee for service

Ongoing

Many English as a Second
Language (ESL) families
access Strong Start

Some work
has been
done on a
case by case
situation by
the
Revelstoke
Child Care
Society.

Transitioning to
childcare/preschool can be
challenging for ESL families.
Support for the family, child
and childcare centre will ease
the transition.
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Strategy:
Increase the
awareness of
multilingual
resources in all
programs/services.

Lead Role(s):
• Okanagan
College
• Provincial
Language
Services
• Early
Childhood
Development
Committee
• School
District #19
• Multicultural
Society

Status:

Notes/Examples:

Objective: Services meet the needs of individuals with disabilities.
Sustain the services
available through
Community
Connections for
adults and children
with disabilities.
Address the gap in
services for
individuals with
brain injuries.

Community
Connections

Advocate for an
increase in services
available through
Community Living
BC.

•

Ongoing

Training for existing
service providers.
• Advocate for sufficient
services.
• New work is happening
with Literacy BC and the
BC Coalition of People
with Disabilities. Project is
Learning Disabilities and
Whole Life Learning
www.ldandwholelifelearning.ca
Salmon Arm serves Revelstoke
one day every two weeks.

•

•

Community
Living BC
Ministry for
Child and
Family
Development

Page 18 of 28

Objective: Services meet the needs of individuals with low incomes.
Strategy:
Lead Role(s):
Increase the capacity Community
of the Community
Connections
Advocate to support
individuals in
accessing
provincial/federal
programs.

Status:
Ongoing

Community
Connections

Ongoing

City of
Revelstoke

Ongoing

Community
Connections

Ongoing

•

Emergency
Housing
Committee
• Housing
Society
Revelstoke Child
Care Society

Ongoing

Increase the
awareness while
supporting more
families in accessing
child care subsidy.
Increase support for •
education that is
affordable and
•
accessible.

Ongoing

Sustain the support
available through
the Food Bank.
Increase the
availability of
affordable housing.
Sustain the Housing
Outreach
Coordinator
Position.
Continue to address
emergency housing
needs.

Notes/Examples:

Okanagan
College
Columbia
Basin Trust
(CBT)

Objective: Services meet the needs of Aboriginals.
Sustain the capacity
of the School
District to support
the needs of
Aboriginal children
in schools.

School District
#19

Ongoing

•
•

Aboriginal Education
Program
School District #19
Aboriginal Enhancement
Agreement
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Strategy:
Increase the
visibility of the
Aboriginal
Education Program
within the schools.
Increase the support
for Aboriginal
children in early
childhood programs.
Create an
Aboriginal
community support
system.

Lead Role(s):
School District
#19

Status:

Notes/Examples:
10% of the school population is
Aboriginal.

Early Childhood
Development
Committee
There currently isn’t a formal
support system for Aboriginals
outside of the school system in
Revelstoke.

Objective: Services promote multiculturalism.
Sustain the services
provided through
the Revelstoke
Museum.

Revelstoke
Museum

Ongoing

The Revelstoke Museum
maintains records and exhibits
pertaining to Revelstoke’s
multicultural history. The
Multicultural Society records
are also held at the museum.
The Revelstoke Museum
supports and provides a number
of multicultural
activities/programs.

Objective: Services meet the needs of youth.
Increase the
availability of
affordable housing.

•
•

City of
Revelstoke
Revelstoke
Housing
Society

Ongoing

Objective: Services meet the needs of women.
Sustain and increase
the services
available through
the Women’s
Shelter.
Increase the
availability of
affordable housing.

Revelstoke
Women’s Shelter

Revelstoke
Housing Society
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Strategy:
Increase the options
available for
supervised access
and visitation.

Lead Role(s):
• Revelstoke
Child Care
Society
• Early
Childhood
Development
Committee

Status:

Notes/Examples:

Objective: Services meet the needs of men.
Advocate for a
men’s shelter.
Increase the
availability of
affordable housing.
Increase the options
available for
supervised access
and visitation.

Revelstoke
Housing Society
Revelstoke
Housing Society
•

•

Revelstoke
Child Care
Society
Early
Childhood
Development
Committee
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GOAL 4: Reduce Barriers to accessing services.
Objective: Information about programs/services is clear and well
distributed.
Strategy:
Improve signage within the
downtown core.
Increase signage in French,
Canada’s other official
language.
Increase the number of
languages that the English
as a Second Language
Settlement Assistance
Program (ESLSAP)
pamphlets are available in.
Sustain Community
Connections accreditation
regarding accessibility.

Create a Multicultural
committee or agency to
manage multicultural tasks
and issues.
Encourage or support other
agencies to self-evaluate
whether information is
clear and well-distributed.

Lead Role(s):
City of Revelstoke

Status:

Notes/Examples:
Use more
universal symbols
and pictures

Ongoing

As an accredited
organization,
Community
Connections is
required to
provide services
and/or information
in different
languages.

English as a Second
Language Settlement
Assistance Program

Community
Connections

Community
members/organizations

A multicultural agency
or group
Provincial Language
Service
‘Building Inclusive
Communities through
Access and Action
Project’
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Strategy:
Lead Role(s):
Status:
Increase the usage and
availability of multilingual
resources already available
through the federal and
provincial governments
and other
communities/organizations.
Encourage or support other • A multicultural
agencies to self-evaluate
agency or group
whether websites are clear • Columbia Basin
and user-friendly.
Alliance for
Literacy
• Provincial
Language Service
‘Building Inclusive
Communities
through Access
and Action Project’
Improve layout, clarity and City of Revelstoke
accessibility on the City of
Revelstoke website.

Coordinate volunteers to
support the translation of
program information.

Encourage businesses and
agencies to self-identify if
they have employees who
speak other languages
Create access to
professional translation
services to translate
program information and
websites.

Notes/Examples:

The City of
Revelstoke
website is often a
portal for
newcomers to
learn about
Revelstoke.

A multicultural agency
or group
A coordination
position would be
required.
Explore
partnerships
between with the
Chamber of
Commerce
Community
Connections
recently used
professional
translation
services and could
share the contact
information.
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Strategy:
Build on the City of
Revelstoke Social Services
Directory to include more
information.
Translate existing
Revelstoke directories to
different languages.

Lead Role(s):
City of Revelstoke
Social Development
Coordinator

Create and distribute a
“Welcome to Revelstoke
Guide”.

•

•

•

Sustain and increase the
•
distribution of the British
•
Columbia Newcomers’
Guide to Resources and
Services
Identify points of contact
•
for distribution of materials

•

Has been explored
by the Social
Development
Committee and
Okanagan College
The Revelstoke
Current would be
willing to link to
the publication.
Explore
advertising to
increase financial
viability.
Okanagan College
Service BC

Status:

Notes/Examples:
Ex:
Add “How to
register your child
for school”.
Revelstoke
Children’s
Directory,
Senior’s
Directory, Social
Service Directory,
Literacy Directory
•

Ongoing

Spring 2010
Provincial
Language Service
‘Building Inclusive
Communities
through Access
and Action Project’

Guide will
include
information
about or links
to Revelstoke
and its
services.
Available in
print and on
the web.

Available in
multiple languages

•

Okanagan College
•

Most
immigrants
reported that
they expected
to find the
information
they are
seeking at City
Hall.
Other points of
contact
identified
included:
Schools, City
Hall, Service
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BC
(courthouse),
Community
Connections,
Aquatic
Centre,
Employment
Centre,
Okanagan
College

Objective: Programs/services are inviting.
Strategy:
Coordinate an available
bank of trained volunteer
translators to support
access to services for
written and spoken.

Create access to
professional translation
services.

Lead Role(s):

Status:

Notes/Examples:
• Family and
friends are
often relied on
when
available.
This can lead
to awkward or
uncomfortable
situations.
• Interior Health
has a list of
volunteer
translators
who can be
called upon to
translate
during medical
emergencies.
• Liability
would need to
be waived in
order to access
volunteer
translators.
Community
Connections used
a service and
could share their
contact
information.
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Strategy:
Lead Role(s):
Advocate for a central
location for public health,
addiction and mental health
services.

Increase the presence of
other cultures in physical
spaces through posters, art
and/or objects.

Update ‘multicultural’ art
that leads to stereotypes.

Provide cultural sensitivity
training for front line
service providers.

Early Childhood
Development
Committee for Early
Childhood Services
Okanagan College

Status:

Notes/Examples:
Queen Victoria
Hospital is not in a
central location.
This is particularly
challenging for
some now that
public health,
addiction and
mental health
services have been
relocated to Queen
Victoria Hospital.
• Ex. Stepping
Stones
Childcare
Centre makes
a conscious
effort to
display
pictures from
many
countries.
• Street banners
could include
multicultural
themes.
• Businesses
could display a
multicultural
flag.

“Service Across
Cultures” is
available through
World Host for
people in the
service industry.
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Strategy:
Lead Role(s):
Increase the accessibility of City of Revelstoke
programs and businesses
for individuals with
physical limitations.

Status:
2007-2008

Notes/Examples:
• Measuring Up.
Funds were
used to
conduct a
community
survey, to
improve
access to
public
buildings and
to create an
assessment
report.
• Automatic
doors were
installed or
upgraded at
the city's Court
House,
Museum and
Forum, and
new signage
was provided
to indicate
access points.
• In addition,
the curb
outside a local
medical clinic
was ground
down to
improve
wheelchair
access from
street level
parking.
• The report
includes
additional
suggestions for
improvements.
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Objective: Revelstoke is an easily accessible community.
Strategy:
Improve public
transportation including
wheelchair access on
public transportation.

Lead Role(s):
• City of Revelstoke
• Transit Committee

Status:
Ongoing

Parks Canada

Ongoing

Improve accessibility in the
downtown core for
individuals with physical
limitations and seniors.

Maintain highway signage
in French and English.
Increase highway signage
in different languages.

Notes/Examples:
The City of
Revelstoke is
working to
improve public
transportation.
Wheelchair
accessibility is an
issue in
Revelstoke.
Accessibility
becomes
increasingly
difficult in the
winter with snow
and ice.

Ex. A Welcome to
Revelstoke
highway sign in
multiple
languages.
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